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NAME OF OFFEROR OR CONTRACTOR
DITMNEY BOWES GOVERNMENT SOQLUTIONS

ITEM NO.

{A)

SURFLIES/SERVICES
(B)

QUANTITY|UNTT
(c) (o}

UNIT PRICE
(=)

AMOUNT
{F}

000

npoz2

o0oon3

0004

0005

in aceordance with SOW 2.12,
2.13, & 2.12

Accepted as to items 0002 through 0011,
§1,604,563.46

Thie requirzment is for the furnishing of warehous
services necessary bto support the Natiomal Reronay
Distribubion Division (AVN 530} . A ope year indg
contract .with a one-ysar option is contemplated.

FOBE: Destinatiopn
Period of Performance: 10/01/2004 to 0D3/30/2006

BASE YEHAR

Dhass-In

in mccordance with
provision E.4
Contract Award Ehrough 09/30/2004 Bztimated ZAmour
Aeeounting Info:

'Basic Operatiens to include
warehousing distribution &
support services in
accordance with S0W 2.1, 2.2,
2.4, 2.5, 2.6, 2.8, 2.8, 2.10, 2.11,
2.17, 2.18B

Amount 56587,283.956

Accounting Info:

"Daily Order Fulzillment

Egtimated 152,000 ordsrs pexr yaar
Unit Pripe $2.73 Estimszted Amount $5415,383.22
Avpcounting Info:

*8kid Trsparation

in accordance wikth S0W 2.15

Bstimataed 450 Bzch

tnit Brice $29.23 Estlmatad Ampount 513,182.50
Accounbing Info:

'Mailing List

par 1,000 envelopes = 1 lot

in =zccordance with S0W 2.316

Estimated 220 lots per year

Dait Price $260.25 Estimated Amount $57,255.00
Aeccounting Info:

Continued ...

tieal fFha

ing, dist)

ibntion, and
ting DEffice

finitef de

£ %0.0p

12.00) MO

Livery r=quire

53,605.33

support

ments Lype
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NAME OF OFFEADR OR CONTRACTOR
DITNEY BOWES GOVERNMEWNT SOLUTIONS
[TEM NO. SURPLIESISERVICES QUANTITYJUNTT UNIT FRICE | AMOUNT
Al {B) (c) jm (B) (F)
0006 '@enerated Mailings :
per 1,000 envelopes = 1 lot
in agoordance with SOW 2.16
Estimabted 208 lots per year
Unit Price 5160.7% BEstimated Bmount $32,15B8.00
Arcounting Info:
0007 ‘Duplicate Digital Items )
: in sorordance with SOW 2.18
Eatimated 4500 Ezch per year
TUnib Price $10.24 Estimated Amount 546&,080.00
Accounting Info:
pooe tPrinting Paper
Delivary & Storage
in sceordance with S0OW 2.3
Estimated 2400 pallets (Each) per year
Unit Brice $73.98 Estimated Amount $177,552.00
Accounting Info:
gone IMonthly Invenbtory . 12.00| Mo g,376.80
in accordance with 50W 2.7 Amount 578,521.60 ’
Accounting Info: :
[ak N} 1Pexformance Incentive
in accordsnre with SOW 1.18
Tnik Price 53,250.40
Agcounking Info:
ooil 'Phass Ouk, 1.00{ MO 118,337.16
in acecardance with ’
provieion E.5 _
option to be exercised :
at end of bzsz ye=ar Amount ¥116,3327.186
Argounting Info:
This requirement is for the furnishing of warehouging, diistpibution, and [supporbt
garvices necessary to support the Natiomal Aeronaytical [Thapting O0ffice
pistribution Division (AVN S30).
CPTION YHAR I
001z Bzsic Operakions to include ‘ 12.60| MD 55, 961.40

werehpusing distribution &
support serviees in
accordance with 50W 2.3, 2.2,
Coatinued ... -
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NAME OF OFFEARDR OR CONTRACTOR
PITNEY BOWES GOVERNMENT ZSOLUTIONS

ITEM NO. . SUFFLIESISERVICES QUANTITY[UNIT UNITPRICE AMAUNT
{A) (B) ' (o) (o (E) {F}
9.4, 2.5, 2.6, 2.8, 2.5, 2.10, 2.11,
2.17, 2.18

Amount: 5571,536.80 (Option.Line Item)
Accounting Info:

003 Haily Order Fulfillment

in accordance with SOW 2.3123,

2.13, & 3.12

Estimated 152, 000 orders DEr Year
Unit Price 52.73 ,
Amornt: %415,383.24 {(Optien Line Thkem)
Accounting Info:

poLla Skid Preparation

in zccordance with SOW 2.15
Estimated 450 Each

Unit Price 525.25

Amount: %13,182.50 {Option ILine Ttem)
Accounting Info:

ooLs Mailing nist

per 1,000 envelopes = 1 1ot

in accordance with S0OW 2.18
Estimatsed 220 lots per year

tinit Price $250.35

Amount: $57,255.00 {Ontion Line Item)
Accounting Info:

ools Gengrated Mailings

par 1,000 envelopes = 1 lob

in accordance with SO0W 2.16
Egtimated 200 iots per year

Toit Price $180.78

Amount: 532,158.00 (Option Line Item)
Accounting Info-

ooy fnplicaste Digital Items

in accordance wibth S50W 2.18
Estimated 4508 Each per year

Unlt Price 510.22

Amoumkt: $45,080.00 (Opticn Line Item)
Accounkting Info:

poLge Printing Paper

Islivery & Storags

in sccordsocz wikh 50W 2.3

BEstimated 2400 pallets (Bach) psr year
Toit Price $74.85

Amount: 5179,5446.00 (Option Line Item)
Accounting Info:

Cantinuad ...
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i}

NAME OF OFFERQOR DR CONTRAGTOR
PITNEY BOWEE COVERNMENT SCLUTIONS

ITEMNO. SUPPLIESISERVICES CUANTITY|UNIT UNIT PRIGE AMOUNT
(&} {B} 1c) (D) (E) (=
pois Monthly Inventory 12.00f MO 6,376.80
in accordance wikth S0W 2.7
Amount: $78,521.60 (Option Line Ikem)
Accounting Info: ’
no20 Periormance Incentive
in aceordance with'S0W 1.18 -
Unit Prices &3,250.00
Amount: £3,250.00 (Option Idine Item)
Aceounting Info:
0021 Bhase Out 1.00| MO 116,337.16

in sccordsnce with

provision H.3

Amount: 5118,337.16 (Opktion Idne Ikam)
Accounting Infa:

Total amount of award: %3,2316,2B7.76.
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PARTI-SECTION C
SCOPE OF WORK

STA’I’E]\ENT or WORK

c.1 See. Statement of Work, attaohmeut two.

. PARTI-SECTIOND
PACI{AG}N G AND MARKING

See Statement of Work Paragraphs 110,111, 1,12, 1,13, end 1.14. .

PARTI-SECTION T
INSPECTION AND ACCEPTANCE

T 311 C]auses and Provisions Incorp erated by Reference {September 2002)
This screening mfnrmnhun request (SIR) or contract, as applicable, mcorpnra’cas by reference one or more provisions
-or clauses listed below with the same force and effect as if they were given in fill text. Upon request, the Cantracting

Officer will malee the full fext available, or offerars and contractors mey obtain the 'fu]l text via Internet at:
ht;tg Jifastfaa pov (on this web page, select "Contract ‘Writing/Clauses"). .

SR INSPECTION AND ACCEPTANCE AT DESTINATION (TAN 1597) CLA.1908
(W Finzl msPBﬁhon and acceptance shall be ot destination. B |
(b)  Althongh source inspection by the Government is.not anticipated under this cuntract, the provisions ef t]ns :
clause shall in no way be construed to limit the rights of the Government under the clause entitled:
.10 4-4 Inspectmn of Services—Both Fixed-Price & Cost Renmbursemeut (Apnl 1996)
. PARTI-SECTIONF |
BELIVE]_S‘ES OR PERTORMANCE
F1 CONTRACT PERIOD (JAN 1997) o _ CLA.IGM

The effective period of this contract is 1 yaar from date of award and a nna-ycar cptmn if exercised.

F2 : Peri‘nrmam:e

Perfonna'nc: completion dates will be specified on individual msk/daﬁv:ry orders(s) issued herennder.
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PARTI-SECTION G
CONTRACT ADMINISTRATION DATA
G - OPTION To EXTEND SERVICES (JAN 1997) . . _ CLA.0116

Tha Guvemment may unilaterally exercise its option to extend the term nf the contract for performance of
specified services pursuant to Section I, AMS Clause 3.2, 4-34, Option to Extend Services, by written notice to the
contractor not ln‘n:r than the sxpnanun date of the current contract period,

Gz _INVOICINGPRDCEDURES-GENERAL (AN 2002). - CLA.0135

() 'In addition to the reqﬁnarﬁents set forth at AMS Clanse 3.3. 1-17, Prompt Payment, for the submission of a
.- ‘proper invoice, the contractor shall submit a sapmte invoice for (1) each month of performance of services, or (2) those
items of supphes ﬁmushed, as follows: :

(1) The original to:

FAA, Mike Monroney Aeronantical Center
Financial Operations Division (AMZ-100)

" P.0.Box 25710 ]
Oklahoma City, OK. 73125-4913

(2)  Onecopyio: ‘

FAA, Mike Manrtoney Aeronautical Center
Confract Management Term (AMQ-340)
P.0. Box 25082 )

-Oldahoma City, OK. 73125

(3} One copy to:

The FAA Cnulractmg Officer Technical Represeutntve {COTR) at the fn]lumng nddress
- FAA AVN-530/NACO

Distribution Division

6303 Ivy Lane Suite 400
- Greenbelt, MD 20770-1479

(b) = Each invoice shall highlight the following information:

(1) Coniract number and npp]icnble Delivery Grder number,

_ (2) Noun description of services and/or supplies, including applicable lin mam numbar(s) and
quantity(s) that were provided.
: " (3) Extended totals for invoiced guantities,

{c) ~ Al coniractors imvoicing services to the FAA in labar hours shall mamtam on ﬁle, and submit when
required for verification or andit, certified time logs showing # daily start and ending worle times, the drily total of
productive hours charged to the contrect, a daily entry for any non-productive w::rk-hnu::s and cumulahve totals for euc]:l
pny penud : :
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63 = GOVERNMENT PROPERTY REPORTS (JAN 1997) .7 CLA45®

" (a) . The Contractor shall prepare an enmual 1eport of Goveriment property in its possession and the possession
of iz subcontractors. : ' ' - .
(b}  The report shall be submitted to the Coniracting Officer not later than September 15 of each calendar year
on Form DOT F 4220.43, Contractor Report of Government Property. : Ct '
NOTICE: The following solicitation provisions and/or contract clauses pertinent o this section are hareby -
-incorporated by reference: . - KR SR

3.3.1-25 Mandatary Information for Electronic Funds Transfer (EFT) Payment - Central Contractor
Regish-aﬁun {CCR) (Juns 2001) - . _ : ' .

. PARTI- SECTION H
SPECIAL CONTRACT REQUIREMENTS

‘H1 AGREEMENT TO PARTICIPATE IN ALTERNATIVE | ~ CLA4540
DISPUTE RESOLUTION (APRIL, 1095) ' o

- (8) The Federal Aviation Administration encourages direct communications and negotiations between
the contractor and the contracting officer in an attempt to resolve contract disputes. In those situations wiiere the
parties are not able to achieve resolution at the cantracting officer lavel, the apency favors the nse of alternative

 dispute resolution (ADR) techniques to resolve disputes. - B :

{b) The parties hereby agree that, prior to referring a contract dispute to the Office of Dispates

Resolution as deseribed in contract clauss 3.9.1-1 “Contract Disputes”, the parties will discuss whether they are
“willing to utilizs ADR techniques such as mediztion or nonbinding evalnation of the dispute by a neutral party.
Upon receipt of a contract dispnte from the coniractor, the contracting officer will explore with the contractor
whether the pse of ADR techniques would be appropriate to resolva the dispute. Both parties must agree that the nse
of such techniques is appropriate, and agres to fnirly share the associated expenses. Ii the parties do not mutually
sgree to uilize ADR to resolve the dispute, the dispute will be processed in accordance with the procedures set forth
in clause 3.9,1-1. ' ' : '

H2 SKILL CATEGORY DESIGNATION (EXEMPT/NON-EXEMPT)

NOTICE: This document corresponds o AMS Clause 3.6.2-28, Serviee Coniract Act of 1865, as Amended
{April 1996), and to AMS Clause 3.6.2-30, Fair Labor Standards Act and Service Contract Act-Price
Adjustment (Multipls Year and Option Coniracts) (April 1996), and the U.S. Department of Labor Wage
Determinatiops, Attachments 5a thm 5m, 5o and Sp. It must be completed by each offeror and returned ag
part of L.5, VOLUME III (Price/Cost). : o ' - '

This contract is subject to the Service Contract Act of 1965, as pmeaded (41 U.S.C. 351 et seq.). Every

service employes performing work under a service comtract in excess of $2,500 must be paid not less than
the minimum prevailing wage rate and fringe benefits uniess a specific exemption applies. The contractor
must identify exempt/non-exempt skill caiegories below. Every non-exempt sidll category should indicats

“the corresponding Department of Labar Occupation Title and Code,
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- Pape?
 H.2 Skill Category Designation (Exempt/Non-Exempt)
S A - Department of Laber - Department of Labor :
" Biscipline (Skill) -~ Occupation Title .- Oceupation Code Exem_pt]Nqn-Exempt

a) Project Manager Project Manager _ ' . N/A B | - o Exevmpt Vt

b) System Administrator -Computer Programmer v | D?g:‘: o mgg-E;zmgt
" (c) Supervisar _ - Secretary V. : S 0134 - Non-

Edg Waprehouse - Warghouse Specialist 21400 o Non-Exemp’JE
() Forklift Operator - Forklift Operator . o 21071 : ‘ _ Non-Exempt
() Driver . g Truck Driver - Heavy - 31363 . Non-Exemp
(9) OrderClerk  * . OrderClerk| . ooomet . NonExemp

"HE3  CONTRACT SHUIDOWN PROCEDURES PENDING R CLA05L

AP_.P_RQPRIA‘IIONS FORNEW FISCAL YEAR {(JAN 1997)

()  Inthe eventno continuing resolition or permanent approprintion is in place at the outset of the new fiscal
year (FY), coniractor employees are expected to report for their assigned duties fhe first wotkday of that new FY., Ahsant
an eppropriation, contract services that are determined by the Government ta be non-essential will be shotdown a5 soon
as practical. To implement the stmtdown, the Contracting Officer may Tequire the contractor fo stop all, or any part, of
the work calied for under the contract purstant to AMS clanss 3.10.1-8, Stop-Work Order. : N

(bt}  This clause does not Timit the Government's rights provided by AMS 3.10.6~4, Defuult, or AMS 3.10.6-1,

Termination for Convenience of the Government, clause of the contract,

Ha  PHASE-IN PERIOD ' o S b

From contract award through 09/3 0/2004, the contractor will establish and prepare a facility, abtatn and instal] a1
equipment, obtain supplies and materials, integrate angd Program a compnter system, test hardware, software, and related
‘outputs, locd, transport, and store items that are transforring from the current contractor, recruit and train employees, and
begin transitional operations ss directed by the COTR. The Confractor shall be Tequired to Bl and ship orders as stack is
transferred to the contractor's control. Within the phase-in period the contractor shall he ready to receive stock, Alsn,
within the phase-in perind the contractor’s tacifity shall be at fisl] operational capability - o

05 PHASE-OUT PERIOD

A contract Phase-Out period during nnd not to exceed the final month of the contract has been designated for the

orderly reversion of operations from the contractor to FAA or anFAA designated agent.

 fmtermptions.

¥z new solicitation results in selection of a new contractor, the incurnbent contractar shall permit additional visits by
the new contractor under the sama conditions as above. The mumhber of visits the new contmctor thall be permitted
shal be at the sole discretion of the COTR. : Lo " ol
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_ The incumbent contractor will not be required to provide orientation and/or training to the new contractor; however,
the incnmbent coniractor will be expected to maintain prefessional decorum conducive to minimizing Phase-Out
" dificnlties. - - ' S : : '

S 1.’ The incumbent contractor, acting in accordance with COTR direction, shall'be responsible for neatly packing,
-and marking all materials to e transferred to the new contractor. o :

co2 Large quantities af flat or folded items shall be neatly Inaded, packaged on sldds/pallets in the manner qu'uired.
elsewhere in the SOW. Small quantities of these items shall be packed in cartons that shall be marked to identify the
content and guantity packsd. An item packed in cartons shall nuth:_é mixed with any other item, D

3. Precartoned items shall be foaded on skids/pallets. Loose publications or other iterns shall be packed in
cartons and loaded on skids/pallets, Each carton shall be marked to identify the jtem and guantity packed in the
carton. o ' " S ' )

.. 4, The incumbent contractor shall move Ioaded skids/pallets to the loading dock area as directed by the COTR or
other Govemment representatives. T Lo .

5. The new contracior, acting in accordance with COTR. direction, shall be provided access to load snd transport
materials that are to be transferred to the new facility. The new contractor shall provide all equipment necessary to
load and transport items to the new fucility. o : : ' o '

H6  TASK/DELIVERY ORDER PROCESSING

* {w) The Contracting Officer shall issue request for guotntion based on receipt of requirernents form the raquin'né

organizations and are within the scope of the original contract Statement of Waork or Performance work statemenis, Thesa
request for additonal tosk will be issued os neseceacy provided they are during the performance period of the controet,
Coneurrent aceomplishment of more than one task at a time may be required. ‘The contractar shall perform the tesks in the
priority of when they were issued unless written approvel is recefved from the Contracting Officer to devinte from the priority
order. . . '
* (b) Task orders will be issued upon eampletion ofthe folowing sequence of nctions: S
: (1) The Contracting Officer will issue a request for quutation for the sk proposal, with o eopy of the Task
. Performonce Wark Statement ottached, - , - : . :
' '(2) Contrmctor will submit » tusk proposal to the Contracting Officer including:

(i} A milestone schedule. A *big picture” milestone ohart showing ench major tosk and activity

(i) Proposed completion ar delivery date.

({ii) Contractor’s technical sppraach to the requirements stated in the task order and Quality nssurance

factors to be used.. _
{iv) Propased travel costs if ony are required. .
{v) Price, if Completion Scope Firm-Fixed-Price or 1 Cost brekdown
of the proposed lnbor hours and mates i the requirement is term
scope/labor hour type task order,
: - (3) Each tosk will be negotiated by the Contracting Officer anid, when mutual agreement is reached, a
task/delivary order will be issued. : B _ _ : o
' (4} The tosle/delivery order will be signed, dated and issued by the Contracting Offcer. Ench tesk/dealivery
order will confain the following informations : E L
; (i} An appropriate delivery order number and a reference to
this contmact number. e
(i) A deseription of the services to be performed presented
in a Tasl Performance Warlk Statement format.
(iif) Any specinl reguirements relating to the specific sk to
be performad. : :
{iv) Period of performanee. o
: (v) Firm-Fixed-Price or Ceiling Price if Jabor hour type.
(<) The Contracting Officer tay {ssue Task orders under this copiract at any time within the {erm of this contract or any
exiension under the option clause. The contractor will be given a minimum of 5 worlcdays to commence wark under any tusk
order issnad. C ) ' o S B '
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{d) Any completion-type tnsk/delivery order (performance wark sintement must state a definite goal ortarget and
specify an end product) issued during the term of this contract and not completed within that term shall be completed by the
contractor within the term specified in the task/delivery order. The rights and obligntions of the contractor and the FAA |
respecting that tosk/delivery order shall ke completed during the effective term of this contract. ‘This peregraph {2) does not
epply to term or level-of-effort type taske. o o _ :

" Content requirements.  The contractor’s proposal shall be prepared in accordanee with the de_scﬁptiuns provided below: _

. {0} Scope of Work. The scope of worlk, which will be provided, by the contrictor or snhﬁuntractnr shnll be deseribed

~ in detail for each line item (sub-item) in the task. The seope of work deserpton sholl inchude:

* " Services to be performed. _ . . _
" ¢ Taslhs io be performed in order of performance. T - ' -
L A milestone schedule for the project. This schedule shows the start and eod points for the task and review of -

each deliverahle specifted in the Performonee Worl Statement (PWE).
‘() Systemntic Development of Training. The contractors understanding of, and epproach 1o, & systernatic training
development process shal] be described to eccomplish the tasks specified in the Performence Work Staterment. This section of
the proposal shall inclnde performence of: training anulysis, Task and Slills Analysfs, tractnbility and validation (ifreguired by
the FAA), design, devélopment, implementation and evalustion (if required by the FAA) 5 each 1elates to the task in the
Performance Work Statement. : R : : . S : :

' (e) Methodelogy. The controctor’s praposed method for determining the following aspects of euch course shell-be
sinted in the proposal: . ’ . o

= Estimated total product tength in hours (ifrequired hy the FAA).
a Estimated time by instructional type and quentity in heurs(if required by the FAA).
= . Speeial tools, test equipment and other devices that are fiecessary to eonduct training and are fornished by or
- amnged by the contractor (if required by the FAA). : '
] ‘Materials, including any necessary technical or operational manuals firnished to sach student and retajned by .
the student, reference materials firnished to each student but not retained by the student, :
B _Any required instructor meterials such zs jessen pluns or training nids. :
. " Any required softwere or Srmware for delivery of the product, inclnding recognizing instruction codes,

- writing programs, installing software nnd using diagnostic and/or utility routines.

Tasl order proposals shall be in written form with one {1) hard copies, fumished to the FAA Contracting OFfieer (Cax.

PART - SECTIONT
CONTRACT CLAUSES

3.2.4-16 Ordering (October 1996) o . : . _
(a) Any supplies and services to be furished under this contract shall be ordered by issance of delivery orders or
task orders by the individuals or activities designated in the Schedule. Such orders may be issned from Contract
Award through the expiration of the contmct including any options exercised. o

(b) All delivery orders or task orders are sui:ject to the terms and conditions of this contract. In the event of conflict
between a delivery order or task order and this contract, the contract shall contral,

{c) IF mnﬁei a delivery order or task order is considered "ssued” when the Government deposits the crder in the
mail. Orders may be issued orally, by facsimile, or by electronic commerze methods only if authorized in the

_ Schgdulﬁ. _ ' :

(End of c]'aus_;e)
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3.2,4-17 Order Limitations (October 1996) o o .
(a) Minimnm order. When the Government requires supplies ar services covered by this confract in an amounat
of less than 100 units the, the Government is not obligated to purchase, nor is the Contractor obligatad to
furnish, those supplies or services under the contrac - ' o : SRR

. (b)Mammum order, The Contractar is Tot ob]igatet_i'tb honor-

o (i) Any order for a single itsﬁainéxceés of 132,000 nrdérs for CLINs 0003 & 0013, 450 each skids 0004
" £ 0014, 230 lots for CLTNg 0003 & 0015, 200 lots for CLINg 0006 amd 00186, 4300 each for CLING 0007
- & (017, 2400 paliets for CLINs 0008 & 0018, - ' ' - - '

' (2) Any order for & conibination of ftems in excess of 152,000 orders for CLlﬁs 0003 8 0013, 430 each
skids 0004 & 0014, 220 lots for CLIN= 0005 & 0015, 200 lots for CLINs 0006 and 0016, 4500 each for
CLINs 0007 & 0017, 2400 pallets for CLINs 0008 & 0018; or e .

(3} A series of orders fram the same ordering office Withiu_IS___ days that tdgether call for quan!ih'és .
- exceeding the limitation in subparagraph (1) or (2) above. L : Lo

o (c) If this is a requirements contract, the Government {s not required to arder 2 part of any one requirement
. from the Contractor if that reguirernent exceeds the maximum-nrder limitations in paragraph (b) ahove.

(d) Notwithstanding paragraphs (b) and (c) dbove, the Contractor shall honor any order excseding the
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office
witin ___ 30 days after issnance, with written notice stating the Contractor's intent not to ship the item
{or items) called for and the 12asons. Upon receiving this notice, the Government may acquire the supplies

‘or services from another source,
{End of clause)

_3.2.4-18 Requirements (Ocetober 1996) - - : _ =

(a) This is & requirements contract for the supplies or services specified, and cfective for the period stated, in the
Schedule. The guantities of supplies or sexvices specified in the "Schedule” are estimates only and are not purchased
by this contract. Except as this contract may otherwise provide, if the Govermnment's requirements do not result i .
orders in the quantities described a5 "estimated” or "maximum" in the Schedule, that fact shall not constitute the
besis for an equitsble price adjustroent. o

{b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering
clause. Subject to any limitations in the Order Limitations clause or elsewhere n this contract, the Contractor shall
furnish to the Gevemment all supplies or services specified in the "Schedule” and called for by orders issued in
accardance with the Ordering clause, The Government may issue orders requiring delivery to nmltiple destinations

+ or performance atmultiple locations. : A : — .

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the supplies or
services specified in the “Schedule” that are required to be purchased by the Govemment activity or activities
specified in the “Schedule.” . B : '

" (d) The Government is not required to purchase from tha Contractor Tequirements in excess of any limit on total o .
orders under this contract, - : L -

{g) If the Government urgently raqﬁires delivery of any quantity of an item before the enrliest date that delivery may
be specified undsr this contract, and if the Contractor will not accept an order providing for the accelerated dolivery,
the Government may acquire the urgently required goods or services from another source, S
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(£} Any order issued during the effective period of this contmet and not completed within that period shall bz

completed by the Centractor within the time specified in the order. The contract shall povern the Contractor's and

Govemment's tights and obligations with respect to that order to the same extent as if the order were completed

during the contract's effective period; provided, that ths Contracior shall not bs required to make any deliveres |

under this contract after the expiration date of the contract, - ' _ : : '

(Bad of clause)

"3.2.4-34 Optian o Extend Services (April 1996)

The Government may reqnire confinued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a resnlt of ravisions to prevailing lobor rates provided by the Secratary
of Labor. The option provision may he exercised more than once, but the total extension of performanes hersunder
shall not exceed 6 monihs. The Contracting Officer may exercise the option by written notice to the Contractor
within the period specified in the Schedule. - I ST B

(E.nrl of clanse) _ _
3.2.4-35 Option fo Extend the Term of the Contract (April 1996)

(2) The Government may extend the term of this confact by written notice to the Contractpr within the present term
_ofthe contract; provided, that the Govemment shall give the Contractor a preliminary written notice of its intent to

extend at lenst 60 days before the contract expires, The preliminary notice does not commit the Govemment to an
‘extension. - ' _ ' ' .

(b) If the Government exercises this option, the extended contract shall be considared to include this option
provision. . - : : . -

{c) The total duration of ihis contract, including the exercise of any opHons under this clause, shall not exceed 2
yenrs 6 months. o - S . . :

{End of clavse)

3.3.3-11 Availability of Funds for the Next Fiseal Year {April 1996) .

Fumds are not presently available for pecformance under this tantract beyond September 30 of the current fiscal year.

The FAA 's ohligation for performance of this contract beyond that date is contingent upon fhe availability of

appropriated finds from which payment for contract purpeses cen be made, Mo legal linbility on the part of the FAA

for any payment may arise for performance under this contract beyond September 30 of the current fiscal year, until

- fonds are made available to the Contracting Officer for performance and unti] the Contractor receives notice of
evailability, to be confirmed in writing by the Contracting Officer. : : R

(End of clavse)

3.6.2-20 Statement of Equivalent Rates for Federal Hires (April 1996) o ,
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Lobor {29
CFR Purt 4), this clause identifies the classes of service employees expected to be employed under the cantract and
states the wages and fTinge benefits payable to sach if they were employed by the coniracting agency subject to the
provisions of 5 T.8.C. 5341 or 5332, This Statement is for Information Only: It Is Not a Wage Determination

Emplayee class Monetary Wage-Fringe Benefits _ .
Warshouseman _ WGE-3  $15.62

Key Entry Operntor T - . G84 1189
Peripheral Equipment Operator ‘ GB-5 - 13.27
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Driver Messenger 7 WG 1562
- File CletkI - o . .G84 11.89
Project Manager : ‘ Gs-9 20.10
- . Computer Programmer TI oGS5 2010
. Computer Operator IT ' @85 13.27
Genera! Clesk T s G834  11.89
- ForklHt Operator T WGE-s 1562
" Truck Ddver, Medium . WGS 1h562
Shipping/Receiving Clerk ' WG-1 1241
Shipping /Packer - : - WGl 1241
Order Filler : S WG-1o 1241 -

(End of clause)

3.10.1-22 Contracting Officer’s Technical Representative (Fuly 1996)

(2) The Contracting Officer may designate other Government persommel (known as the Contracting Officer's
Technical Representative) to act as his or her anthorized representative for contract administration firnctions which
de not involve changes to the scope, price, schednle, or terms and condibions of the contract. The designation will be
" inwriting, signed by the Contracting Officer, and will set forth the Authorities and limsitations of the 1epresentative(s)
under the contract. Such designation will not contain antherity to sign contractual documents, order contract changes,
modify contract terms, or create any commitrment or Hability on the part of the Govemment different from that set
forth in the contract. R : : - R

(b) The Contractor shall immedintely contact the Contracting Officer is there iz any qﬁesﬁnn megarding the suthority
" of an Individual to act on behalf of the Contracting Officer under this contract. o o .

(Eud of clause) .
| 11 - - BAVE BARMLESS AND INDEMNITY AGREEMENT (JAN 1997) " CLA3211

The confractor sholl save and keep hasmless and indemnify the Government apainst pmy and all lisbility, clafms,
‘and costs of whatsoaver kind and nature of injury to or death of any person ar persans and for loss or damage to any
. property {(Government or otherwiss) occnrring in connection with or in any way incident to or arising ont of the
~ oCcupancy, use, service, operations, or performance of work in connection with this contmet, resulting from the negligent
acts, fault or omissions of the contractor, any subconiractor, or any employes, agent, or representative of the confractor or
any subconiractor, . : S :

L2 © LIABILITY INSURANCE (JAN 1997) '. o . crAm

{2) Pursuantto AMS 3.4.1-10, Insurance—Work on 2 Government Installation, the instrance required of the
contract during contract performasce is; " ' T :
(1)  Workers' compensation and employer's linbility as required by applicable Federal and Qklshoma

State workers' compensation and cccupational disease sintutes. Employer's liability coverage shall be not less than
$100,000.. . . ' : : ' R - .
' (2)  General liability coverage Written on the comprehensive form of policy providing limits of liability
far bodily injury of not less than $500,000 for each occurrence and property damage limits of Hobility of not less then .
$100,000 for each accident. -

L . {3)  Automobile liability (applicable to vehicles used in connection with confract performance) writlen on
. the comprehensive form of policy providing coverape of at least 8200,000 per person and $500,000 per occurrence for
 bodily injury and $100,000 per occurrence for property damage. L _

' (b) - The policy shall name "The United States of America, acting by and through the Federnl Aviation

Administration” as an additional fnsured with respect to operations performed under this contract, _

. {e) - Thepolicy shall include the following provision: “Itis a condition of this policy that the insurer shall
Turnish written notice to the Federal Aviation Administration {certificate Tolder) 30 days in advance of any reduction in
. orcancelladon of this policy." . . : : r : e - '
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Certificate holder address:
Mike Morroney Aeronsntical Center (AMQ-340)
- P.0O.Box 25082 :
" Oldahoma City, OK 73125 : :
At any time during contract performance and tpon request of the Contracting Ofﬁcer the contractor shall

.. pmwde 2 certified true copy ufﬂ::a habihty pcshcy andmanuaﬂy conntemgned endorsements of any nhnnges thereia.

- ND'T'ICE The fn[luwmg solicitation pmwsmns andlur cuntrnct c]nuscs parhnent ta tlns sent:un are hemby incorporated by

-reference:

3.1.8—1
3.1.8-2
3.2.23-24
3.2.2.3-28

. .3.2.2.329

322333
3.2.2.7-6

3.2.4-34
3251
3253 .
3254
- 3255
- 3257
3.2.5-8
33141
33.1-9
'33.1-15
33.1-17
3321
343-10
3.4.2-8
. 3.6.1-3

3604

3.6.2-1
3.6.2-2

© 3.6.2-5

3.6.2-8

3.6.2-12
3,6.2-13
3.6.2-14
3.6.2-16
3.6.2-28
3.6.2-30

"~ 3.6,3-2
3.6.3-7
3.63-11
3.6.3-16
3642
3.8.2-11

.. 391-1

. Cancellation, Recxssmn, and Recnvery of I‘unds for Ilegal or Impruper Actmty (September 2000}

Price or Fee Adjustment for Tlegal or Ymproper Activity (September 2000)

Price Reduction for Defective Cost or Pricing Data~Modifications (April 1996)
Subcontractor Caost or Pricing Datn—-Modnﬁcn!mns (April 1996) '

Integrity of Unit Prices (April 1996) .

Order of Precedence (Fanuary 1999) . :

Protecting the Government’s Interest when Suhnnntractmg with Cuntmctors Dnbarred

Suspended, or Proposed for Debarment {April 1996)

Option to Extend Serviees (April 1088)
"Oificials Not to Benefit (April 1996)

Gratnities or Gifts (Tanuary 1999)

Contingent Fees (October 1296} -

- Anti-Kiekback Procedures (Octuber 1996)

Disclosure Regarding Payments to Influence Certain Federal Transactions (.]’une 1993)
‘Whistlehlower Protection for Cnntractnr Employees (-'&prll 1996)

Payments (April 1996)

" Interest (April 1996}

" Assignment of Claims (April 1996)

Prompt Payment (January 2003)
FAA Cost Principles (October 1996) S
Insurance—~Work on a Government Installntion (Tuly 1996)
Federal, State, and Loeal Taxes~-Fixed Price Coniract (April 1996)
- Utlization of Small, Small Disadvaninged, Women-Owned, and Service-Disalled Veteran Owned
- 8mall Business Concerns (September 2001)
Small, Small Disadvantaged, Women-Owned and Service-Disabled Veteran Ovwaed Emnll
Business Snbeontracting Plan (September 2001)
Contract Work Hours and Snfety Standards Act-Overtima Cumpensahon (Septembar '1903)
'‘Convict Labor (April 1596)
Certifieation of Nonsegregated F I‘ncllxtles {April 1996)
Egual Opportunity (Angust 1998)
‘Affirmative Action for Special Disabled and Vietnam Era Veterans (January 1998)
Affirmative Action for Woerlcers With Disabilities (April 2000y '
Employment Reparis on Special Disabled Veterans and Veterans of Vietnam Era (.T anuary 1998}
Notice to the Government of Lahor Disputes (April 1996)
Service Confract Aet of 1965, a5 Amended {April 1996)
Fair Labor Standards Aei and Service Contract Act—Pnce Ad] ustment (Multiple Year and
Opticen Contracts) (April 1996y - .
Clean Air and Clean Water (Aprit 1996) .
‘Waste Reduction Program (August 1998)
Toxic Chemical Release Reporting (Aupust 1998)
Drug Free Workplace (Tanuary 2004)
-Buy Ameriean Act-Supplies (July 1996)
-Continuity of Services {Apxril 19946)
Contract Disputes (November 2002)
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3.8.1-2 Protest After Awnrd (Angust 1997)
-3.10.1-7 Banloupicy (April 1996)
- 3.10.1-9 Stop-Work Order (October 1996) _
3.10.1-11 Government Delay of Work (April 1996)
C 3101412 Changes—Fixed-Price (April 1996)
3.10.1-12/alt1 Changes—Fixed-Price Alternate I {April 1996)
310.2-t * Subcontracts (Fixed-Price Contracts) {Apn! 1996)
-3.140.3-1 Definitions (April 2004)
- 31032 ' Government Praperty - Basie Clause (Apnl 2004)
- 3.10.3-2/ali1  Government Property - Basic Clause Alternate I (April 2004)
310.6-1 - Termination for Convenience of the Government (Fixed Price) (Octuher 1996)
3.10.6-4 Defzult (Fixed-Price Supply and Service) {Octuber 1996)
3.18.6-7 Excasable Delays (October 1996)
3135 : Sent Belt Use by Cnntractor I!mpluyees {January 1999)
- PARTIN-SECTION J
L R ‘ . LIST OF ATTACEHMENTS o ' :
- ATTACEMENT : TITLE g " DATE" _ NO OFPAGES
. Attachment 1 ° o Department of Labor .
S : ‘Wage Determination 1994-2247 06!08/2004 -9

. Attnchment 2 : Staternent of 'Worl; ) 33
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94-2247 MD, BALTIMORE .. p6/DB/O0MA
**+FOR OFFICIAL USE ONLY BY FEDERAL AGENCIES PARTICTPATING IN MOU WITH DOL4+
- | . WASHINGTON D.C. 20210

William W.Gross . Division of
Diresctor ' Wage Determinations

Revision No.: 25

|

[

[ S '

| Wage Determination Wo.: 1995 -2247 .
. ' '

| Date Of Last Revision: 05/27/2004
I : '

State: Maryland

Area Maryland Counties of Anne Arundel, Ealtlmore, Baltlmcre Clty, Carrull,
 Harford, Howard

. **Fringe Benefits Required Follew ths,Dccupational Listing**'

- OCCUPATION CODE — TITLE . R . 'MINIMUM WAGE RATE .
01000 — Admlnlstratlva Support and Cleriecal Occupatluns :
01011 - Accounting Clerk I ‘ . ‘ _ : 11.73
- 01012 - Accounting Clerk II . N : _ 12,75
01013 - Accounting Clerk III S . o 12.439
© 01014 - Accounting Clerk IV - o : _ : 16.50
01030 - Court Reparter o o - . 18,50 -
. 01050 - Dispatcher, Motor Vehicle - o 16.50
- 01060 -~ Document Preparation Clerk . P , _ 12.24
01070 ~ Messenger (Courier} : . o ' 9.80
01080 - Dupliecating Machine Operator : s SRR . ' 12.24
01110 - Film/Tapes Librarian : : ) . ' 12.848
01115 - General Clerk I : . _ e =
01116 - General Clerk IT A o : 12,21
‘01117 - General Clerl ITL - o ' _ ©14.07
" 01118 - Gensral Cletk IV - _ . : . . 15.52
01120 - Housing Referral Assistant S : - - -~ 18.41
01131 - Key Entry Operator I ’ A 11.73
‘01132 - KRey Enktry Operator II ‘ T _ 12,75
01131 - QOrder Clerk I ) C i3.82
01182 - Order Clerk IXI ' - . 15.85
012681 -~ Personnel Assistant (Employment) I o - 13.18
01262 - Personnel Assistant (Employment) II o ) 14.75
0i263 -~ Personnel Assistant {Employment) IIT : ' 17.05
01264 - Personnel Assistant (Employment) v T o 18.87
D1270 - Production Contrel Clerk T o 17.82
01290 - Rental Clerk - : _ : S : 14.49
‘01300 - Scheduler, Maintenance - o - ' 15.26
01311 - Secretary I o = ' 15,26
01312 - Secretary II ‘ : 3 ' .- 16.56
01313 - Sscretary III . o 18,41
01314 - Secretary IV S . T _ . . 7. 20.82
013i5 - Secretary V B L T ' 23,22
01320 - Service Order Dispatcher . _ 14.76
01341 - Stenographer I _ ' - : 14.69
01342 - Stenographer II . : S ' _ - 16.46
01400 - Supply Technicizn _ o .. . 2D.52
01420 - Survey Worksr {In;ervlewer} . e o 14.94
01460 - Switchboard OPEIELDI—RECEPLanlSt R S 3 . 1lo.e85"
01510 - Test Examinear K T 16.43

01520 - T=st Proctor IR ' o o .- 16.43

o E ~ 4ITACHMENT | o
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01531

-~ Travel Clerk T

01532 - Travel Clerk ITI
01333 - Travel Clerk III
- .- 01611 - Word Processor I
- 01812 - Wdrd Processor IT
01613 - Word Processor IIT _
03000 - Automatic Data Processing Occupations
- 03010 - Computer Data Librarlan
03041 - Computer Operator I
03042 - Computer Operator IT
03043 - Computer Operator III
o 03044 - Computer Operator IV
- 03045 - Computer Operator Vv -
© 03071 - Computer Programmer I (1)
03072 - Computer Programmer IT (1}
83073 - Computer Programmer ITI {1)
03074 - Computer Programmez IV (1)
‘03101 - Computer Systems Bualyst I (1)
03102 - Computer Systems Analyst II (1)
- 03103 ~ Computer Systems Analyst III (1)
03160 - Peripheral Ecuipment Operator
05000 — Automotive Bervice Occupations
-05005 ~ Automotive Body Repairer, Flberglass_
05010 - Automotive Glass Installer
05040 - Antomotive Worker
05070 - Electriciam, Automotive
. .- 05100 - Mobile Equlipment Serviecer
'.05130 - Motor Egquipment Mstwsl Mechanic
- 05160 - Motor Equipment Mstal Worker
' 05180 - Motor Vehicle Mechanic
05220 — Motor Vehicle Mechanic Helper
03250 - Motor Vehicle Upholstery Worker
05280 — Motor Vehicle Wrscker
05310 - Painter, Automotive
05340 — Radiator Repair Specialist
05370 - Tire Repairer
05400 - Transmission Repair SpEClallSL
07000 - Food Preparation and Service Dccupatlons
{not sst) — Food Bervice Worker .
- 07010 - Baker
07041 - Cook I
07042 - Conk IT
07070 - Dishwasher
07130 - Msat Cutter ]
07250 - Waiter/Waitress :
09000 - Furniture Maintenance and Repair Occupations
09010 - Electrostatic Spray Painher
09040 - Furniture Handler
- 08070 ~ Furniturs Refinisher )
05100 - Furniture Refinisher Helper
. 02110 - Furniture Repairer, Mlncr
-08130 - Opholsterer’ :
11030 - Gensral Servicas and.Support Occupations
© 11030, - Cleaner, Vshicles
11060 -~ Elevator Operator
11080 -~ Gardener _
11121 - Bouse Keeping Aid I
111122 - House Kesping Bid IT
11150 - Janitor
11210

- Laborer, Grounds Maintesnance

TTAGHMENT |-
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0.8¢
1D0.75
11.73
12.75
l4.48

- 16.50

14.08
14.49
16.50
18.73
20.52

S23.22

18.15
23.33

27.62

27.862
27.862

27.62

27.62
14.40

18.28

15.81

15.81
17.00
14.61
17.00
15.81

- 17.00

14.00

. 15.81

15.81

- 16.35
15.81

13.77
17.00

- 9.18°

11,44

10.82

11.85
9.70
14.05
B.0S

 15.95

13.31
13.95
13.66
14.81

.15.85

8.35
5.23

'11.82

9.64
10.14
g.22

. 10.65

8/6/2004



11240
11270
11300
11330
11380
12000 -
12020
12040
12071
12072
12073
12100

- 12130
12160
12190

i2221

12222
112223
12224
. 12250
12280
. 12311
. 12312
12313
12314
12315
‘12318
13000 -
" 13p02
13011
13012
13013
13041
13042
- 13043
13047
13050
13071
13072
13073
13074
13075
15000 ~
15010
15030

15040

15070
15080

© 15100
15130
15160
15180
15220
15250
18000 -
15010
18040
21000 -
21010
21020

—.Maid or Houssman

-— Pest Controller

- Befuse Collector
- Tractor Operator
— Window Cleansr

Health Occupations
~ Dental Assistant

~ Emergency Medical Technician (EMT}fPaiamedic/Ambulaﬁce Driver

— Lipensed Practical Narse T

- Ticensed Practical Nurse IT

- Licensed Practical Nurse IIX
- Medical Assistant

~ Medical Laboratory Technician
~ .Madical Record Clerk

~ Medical Record Technician

— Mursing Assistant I

- Nursing BAssistant II

.~ Nursing Assistant III

~ Mursing Assistant IV

—~ Pharmacy Technigizn

—~ Phlebotomist

- Reglstered Nurse-I

- Registered Nurse IT

- Registered Nurse:II, Specialist
~ Registered Nurse III

- Ragisteresd Hurse IIT, Anesthetist
= Registersd Nurse IV
Information and Arts Occupatians
— Audiovisual Librarian

~ Exhibits Spercialist I

~ Exhibits Specialist IT

~ Exhibits Specialist IIT

— Illustrator I

— Illustrator II

~ Illustrator . III

~ . Librarian

- Library Technician

- Photographer I

— Photographer II

— Photographer IIT

-~ Photographear IV

~ Photographer V

Laundry, Dry Cleanlng, Fressing and Related Occupations
- Assembhler :
- Countar Attendant’

— Bry Cleaner

- .Finisher, Flatwork, Machlne

= Presser, Hand '

- Presser, Machine, Drycleanlng

— Presser, Machine, Bhirts

— Presser, Machins, Wearing Apparel, Laundry
-~ Sewing Machine Dperator

~ Tailor .

- Washer, Machine

Machine Tool QOperaticn and Repair Occupstions
~ Machine-Tocl Oper=ator (xonlroom)

= Tool and Di= Maker

Materizl Handling and Packing Occupations

- Fuel Distribution System Cperator

~ Material Coardlnatnr

ATTACHMENT |
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§.64

12.02
10.14
11.59

g.80

14.07
~14.14
- 16.10
~18.15

18.892

S 12.11°

15.2B
12.76
15.20
9.30
10.45
11.23
12.61

12,45
12,61

24.92
28.66

-28.66

32,86
32.86
37.79

21.30 -

.17.60

23,33
25.14
17.860

$ 23.33

25.14
23.558 .
15.47
14.17

- 17.18

21.29
22.85
27.63

7.40

7.40
8.84

" 7.40
" 7.40

7.40
7.40
7.40
10.87
11.47
B8.23

18.63
22.83

16.59
17.56

CRJemnnd
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21030

21040
21050
21071
21080
21100
21130

- 21140
© - 21150
o 21210

(21400
23000 -
23010
23040

23050

. 23D60
23070
23100
23120

. 23125
123130

23140

23160
23181
23182
23183
23260
23290
23310
23340
23370
23400
23430
23440

23460

23470
23500
23530
23550
23580
- 23640
© 23700
23740
23760

23790 -

23800
23820
23850
23870
23890
23810
- 23830
23831
23850
23960
23965
23870

23880

24000 -
24570

= Matariel Expsditer

- Material Handling Labczav

-~ Order Filler

= Forklift Operator

- Production Line Worker (Fuod Proc3551ng)

- Shipping/Receiving Clerk

- Shipping Packer

- Store Worker I o ' T
— Btock Clerk {Bhelf Stacker, Store Worker IT) .
= ,Tools and Parts Attendant o S
— Warehouse Specizlist _ o
Mechanies and Malntenance and Repair Occupstions
- BAircraft Méchanic S : ’ o
= Rircraft Mechanic Helper

= Adrcraft Quzlity Control Inspector

- BRireraft Bervicer '

- Bircraft Worker ‘

— Appliance Mechanic

- Bicyele HRspairer

- Cable splicer

-~ Carpenter, Maintenance

— Cazrpet Layer

— Electrician, Maintenance

~ Eleckronics Technician, Mzintenanrs I

- Electronics Technician, Maintenance Iz

— Electronies Technician, Maintenance TIT .

~ Fabric Worker

= Fire Alarm System Mechanie

— Fire Extinguisher Repairer

— Fuel Distribution Bystem Machanic
— General Maintenance Worker o
— Heating, Refrigeration and Air Conditioning Mechanic
— Heavy Equipment Mechanic '
— Heavy Equipment Operator

— Instrument M=chanic .

— Laborer

~ Locksmith

=~ Machinery Maintenance Mechanic

— Machinist, Maintenance

- Malntenance Trades Helper

= Millwright

= Office Appliance Repairer

~ Painter, Rircraft

- Painter, Mzintenance

- Pipefitter, Maintenancs

— Plumber, Maintesnance :

- Pneudraulic Systems Mechanlc

~ Rigger . :

- Scale Mechanic

— Sheet-Metal Worker, Maintenance

- Small.Engine Mechanic

- Telescommunication Mechanic T

= Telecommunication Mechanic IT

— Talephone Linesman

-~ Welder, Combination, Malntenance
= Well briller

~ Woodecraft Worker

- Woodworker

Fersonal Needs. Occupations

— Child Care Attendant '

ATTACHMENT |
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. 17.56
12.72

11.80
14.73
14.73
12.80

+13.57

12.38.
14.77

16.51
15,11

" p1.89

18,03
22.78
15.68
20.49

‘1B.83
(13.77
21.70

17.40
16.86
21.27

"16.60

20.02
20.76

. 16.28

15.43
15.91

©19.54

15.42

'16.58

1B.318

©18.28

18.53
12.857
17.08

1B. 46

15.62

.13.66

19,64
17.86
18.16
17.02

- 21.25°

15.11
18.53
18.48

~17.21

16.58
15.42
16.96
18.83

'16.58.

16.58

S 17.12

18.58

.'l4.88

8.56
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24580-~ Child Care Canter Clzrk -
. 24600 - Chors Aid
24630 ~ Homemaker

25000 - Plant and System Dneratlon Dccupatlnns ;

25010 - Boilexr Tender
25040 ~ Sewage Plant’ Operator

23070 - Stationary ‘Engineer S
- 25180 - Ventilation Equipment Tendar
- 25210 ~ Water Treatment Plant Operator
27000 - Protective Service Dccupations

{not set} -~ Police Officer :
27004 - Alarm Moniter

27006 - Corrections Officer B
- 27010 - Court ‘Security Officer
© 27040 - Detention Offiger

27070 ~ Elrezighter

27101 ~ Guaxd I -

27102 — Guard II. '
28000 . ~ Stevadorlng/LDngshcremen Dccupations
.. 28010 — Bldcker and Bracer

28020 - Hatch Tander

28030 - Line Handlar

28040 -~ Stevedore I

28050 ~ Stevedore iT
25000 — Technical Occupations

.21150 - Graphlc Artist -

29010 - adir Prafsfid Control Spec;allst Center (2}
28011 -~ Zir Traffiec Coniral Bpecialist, Station (2)
28012 - Air Traffic Control Specizlist, Terminal {2}

28023 ~ Archeolugical. Technician T .
28024 - Archeological Technician Iz

28025 - Archeclogiczl Technician II1
28030 ~ Cartographic Technician

Page 5o0f9

13.70
B.73
12.85

22.04
19.43

22.04

i5.18

18,00

23,74

15.12
17.59

20.31

iB.28

. 20.59

106,81 -

. 15.15

18.59
18.53

18.59
17.26

'18.58

22,09

30.83
21.26

S 23.42

29035 - Computer Based Training {CBT) Specxalﬂst/ Instructmr

. 28040 - Civil Englnenring Techulclan
28061 — Drafter I .
28062 - Drafter IT
28063 -~ Drafter III
280684 - Drafter IV ‘ ‘
23081 - Engineering Technicizn T
23082 - Engineering Technician TT-
23083 - Engineering Techn1c1an IiT
28084 ~ Englneerlng Technician IV
-280B5 ~ Engineering Technician Vv
29086 - Engineering Technician VI
29090 - Environmental Technician
28100 - Flight Slmulator/Instructor (Pllot)
28160 - Instructor ,
28210 ~ Laboratory TEChnlclEn
280240 - Mathematical Technician
- 28361 - Paralegal/Legal Assistant I
28362 '~ Paralegal/Legal Assistant II
25363 ~ Paralegal/Legal Assistant IIT
29364 - Paralegal/Legal Assistant Iv
28380 - Photonptlcs Technlclan
23480 - Technical Writer .
28491 -~ Unexplnded Ordnance {OX0) Techn1c1an I

29482 ~ Unexploded Ordnanca (UXO} Technician IT
259493 - Unexploded Ordnance (0X0) Technieizn ITI

. 25484 -~ Unexploded {U¥0} Safety Escort

hﬁp://lciric.fed{woﬂd. gov/sca/sca/94~22'47.T}’LT

15.57
18.33
Z3.33
23.33

27.80

22.139
12,73
15.10

1B.76
123,33

17.05
18.84
21.1a
25,53
25.39
35.58
20.52
30.20
21.50

'1B.09

22.61
18.35
21.41
26.17
31.65

22,61
- 27.15
© 13.58
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23495 - Unexploded (UXO) Sweep Personnel . - : 15.58
25620 - Weather Observer, Senior {3) ' ' 21.07
29621 -~ Weather Observeyr, Combinsd Upper Air and Surface Praogrzms (3) 1B.85

29622 - Weather Observer, Upper Air (3) ) 18.95
31000 - Transportation/ Mobile Equipment Operation Occupations - N
" 31030 - Bus Driver , _ : o - . 15.85

31260 - Parking and Lot Attendant . ' T o : 10.80

. -31280 '~ Shuttle Bus Driver B f . 14037

31300 - Taxi Driver Coa 7 . - o S 10.60

31361 - Truckdriver, Light Truck S - 14.37
- 31362 - Pruckdriver, Medism Truck o D . 14.98

31363 - Truckdriver, Heavy Truck . R S 16.76 .
- 31364 ~ Truckdriver, Tractor-Trailer ' - R ' 16.76 -
893000 - Miscellansons Occupaticns - - _ . . o '

» BB020 - Animsl Caretaker L : ' L : ‘9.48

99030 - Cashier . ' R S - B.71

98041 - Carnival Equipment Oparzto ' : o . i 8.55

989042 - Carnival Equipment Repzirer : ' g T g.88

99043 ~ Carnival Worker S ' . _ .~ 7.4B

. 89050 - Desk Clerk o o : : ' .85.16

59085 - Embalmer . - T o . o ) - 21.22

92300 - Lifeguard T ' : h o .- 9.8O.

“98310 - Mortician L : o : _ - 720.84

-88350 - Park Att=sndant (Aide) S ' ] 12.29

88400 - Photofinishing Worker (Phaoto Lab Tech,, Darkroom Tech) _ 9.80

938500 - Recreation Specialist Lo ‘ ' : o ’ 14.42

‘88510 - Recyeling Worksr = - ' _ 11.58

98610 — Sales Clerk ' ‘ ' : ' "5.B0

82620 '— School Crossing Guard {Crosswalk Attendant) . - 10.52

93630 — Sport Official . ‘ _ ' - © o B.51

08658 - Burvey Party Chief (Chief of Party) : 16.47

99653 - Surveying Technician (Instr. Person/Surveyor Bsst./Instr.) 13.70

88860 — Surveying Aide ’ o A _ : B.97

89650 - Swimming Pool Operator _ : - ' : 11.78

89720 - Vending Machine Attendant - . KR ' ©10.47

-98730 - Vending Machine Repairer T ' 11,78

+ 33740 - Vending Machine Repairer Helper _ ' . 10.47

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $2.589 an hoor or $103.60 a week or $448.93 a month

VACATION: 2 wesks paid vacation after 1 year of service with a contractor or
Successor; 3 ‘weeks after B years,. and 4. weeks after 15 years. . Length of service
includes the whole span 6f continuous service with the present contractor or
Succassor, wherever employed, and with the predecessor contractors in the _
-Performance of similar work at the same Federal facility. . {Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: HNew Year's Day, Martin Luther
- King Jr.'s Birthday, Washington's Birthday, Memerial Day, Independsnce Day,
Labor Day, Columbns Day, Veterans! Day, Thanksgiving Day, and Christmas Day. (&
contractor may substitute for any of the named holidays another day off with pay in
dccordance with a plan communicated to the employess invelved.) (S== 23 CFR 4.174)

-THE QCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS las
numbered): - - R : ' _ : L o

'1} -Dpes not apply to eﬁployeas amployed in a bona Fide exacutive; administrative,

T - - . ATTAGHMENT | :
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or prafesSiDnal“capacity g5 defined and delinzated in 29 CFR 541. ({8ee CFR 4.15h)

2} APPLICRBLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: &n employes ig
‘entitled to pay for all work performed betwsen the hours of 6:00 B.M. and 6:00 A.M.

" at the rate of basic pay plus a night pay differentizl amounting to 10 ' percent . of
the rate of basic pay. T S T A o

3) WEATHER OBSERVERS - NIGHT PAY & SONDRY PAY: If you work at night.as part of a
regular tour of duty, you will earn = night differential and receive an additional
. 10% of basic pay for any hours worked betwsen 6pm and 6am. If you are a full-tims
employed (40 hours s week) and Sunday is part of your regularly scheduled workwesk,
you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic
rate for each hour of Sunday work which is not overtime (i.=. ocecasional work oo
Sunday outside the normal tour of duty is considered overtime work) . T

- RAZARDOUS PAY DIFFERENTIAL: An B percent diffsrential is applicable to employess
employed in & position that represents a high degree of hazard when working with ox
" in close proximity to ordinance, explosives, and ineendiary materials. fThis '
ineludes work such as screening, blending, dying, mixing, and pressing of sensivive .
. ordance, explosives, and pyrotechnic campositions such as lead azide, black powder

and photoflash powder. A1l dry-house activities involving propellants or - o
explosives. Demilitarization, modification,-renovation,,damolition, and maintenance
operations on seansitive ordnance, explasives and incendiary materials. anl
. operations invelving regrading and cleaning of artillery ranges. - B
A 4 percent differential is applicable to employses employed in = position that
. represents a low degree of heazard when working with,” or in close Proximity to

ordance, [or employees possihly adjacent to} explosives and incendiary materials
which involves potentizl injhry such as laceration of hands, face, or arms of ths
employes engaged in the operation, irritation of the skin, minor burns and the

like; minimzl damage to immediate ar adjacent work area or equipment being used. 211
operations inveolving, unloading, storage, and hanling of ordance, explosive, and
incendiary ordnance material other than smsll arms ammunition. Thezs differentials
are only applicable to work that has heen specifically designated by the agency for
ordance, explosives, and .incendiary material differential PaY. . T :

*+* UNIFORM ALLOWANCE **

If employees are reguired to wear uniforms in the performance of this centract
{eithar by the terms of the Government contract, by the employer, by the state or
local law, etc.}, the cost of furnishing such uniferms and maintaining (by ’
-laundering or dry eleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
detarmination. The Department of Labor will accept payment in accordance with the
following standards as compliance: ' - o S

The contractor or subcontractor is required to furnish all employess with an

. adequate number of uniforms without cost or to reimburse employees for the actual
-oest of the vniforms. In addition, where wniform cleaning and maintenance is made
the responsibility of +he employes, all contractors and subeontractars subfject to
this wage determination shall {in the absence of a bona fide collective hargaining
‘agreement providing for a different amount, or the furnishing of comtrary
affirmative proof as to the actual cost}, reimburse all employees for such clzaning
and maintenance at a rate of £3.35 per week (or 5.67 cents per day). However, in
those instances whers the uniforms furnished are made of "wash and wear”

materizls, may be routinely washed and drisd with othsr perscnal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nsture of the work,
there is no raquirement that smployees be reimbursed for uniform maintenance costs.

- | o o o . ATTAGHMENT | )
http://lirk fedworld. gov/sca/sca/94-2247 TXT . PMENO.T] QEG 8672004



' Paga Boiy

** NOTES ABPLYING TO THIS WAGE DETERMINATION *+
Source of Qccﬁpatiuhal Title and Descriptions:

The duties of employees undar job titles listed are those described in the

"Service Contract Act Dirsctory of Occupations, ¥ Fourth Edition, January 1933, as
amended by the Third Supplement, dated March 1897, unless otherwise indieated. This
publication may be obtained from the Superintendent of Documents, at 202-783-3238,
or by writing to the Suparintendent of Documents, U.5. Government Printing Office,
Washington, D.C. 20402. Copies of specific job descriptions may also be obtained
from the appropriate contracting officer.. R o e . :

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)} S coe T S R

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract {i.e., the work to
be performed is not performsd by any classification listed in tha wage - B
determination), be classified by the contracter so as to provide a reascnahle _
relationship (i.e., appropriate level of skill comparison) beatween such unlisted

conformed classes of employeses shall be paid the monetary wages and furnished the
fringe benefits as are determined. - Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class (es5)
of employses. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. [Ses Section 4.§ (C) (vi)}
When multiple wage determinztions are included in a contract, a sgparate SF 1444
should be preparsd for each wage determination. to which = class (es) is to be
conformaid, ' ’ ' -

The process foxr preparing a conformancs ragquest is as follows:

1) when preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a broposed rate(s). ’ :

4) After contract award, the contractor prepares a written report listing in order
proposed classification title{s), a Federal grade equivalency (FGE} for each
‘praposed élassification(s), Jab description(s), and rationale far proposed wage
rate(s), including information regarding the agreement or disagreement of ths
aunthorized representative of the employees involved, or where there is ne authorized
reprasentative, the employess themsalves. This report shonld be submitted to the
contracting officer no later than 30 days after such unlisted class{es) of emplaoyees
performs any contract wark. S : . o e

3) The contracting officer reviews the proposed action and promptly submits & report
of the action, together with the agency's recommendations and pertinent '
information including the position of the contractor and the aemploysas, to the Wage
and Hour Division, Employment Standards Administration, ©U.5. Department of Labor,
for review., (See section 4.6{b} {2} of Requlations 29 CFR Part 4}). S

4} Within 30 days'of receipt, the Wage and Hour Division ‘approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or .
notifies the contracting officer that additional time will be regquirad to process tha
requaest, - S . o o ' B

5) The contracting officer ﬁransmits the Wage and Hour decision to the contractor.

hittp://kizke fedworld. gov/sca/sca/94-2247 TXT o . PABEND. G  DE 00 B8/6/2004
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6) The contractor informs the affected Employees.,
Information required by the Regulations must be submitted on S5F 1444 or bond paper.
'When'preparing a cnnfbrmaﬁﬁe'request, the "Services Contract Act Directory of

_Occupations" (the Directory) should be used to compare job defimitions to insurs
~that duties requested are not performed by a classification already listed in the

wage determination. Remember, it is not the job title, but the required tasks tha:

determine whether a class is ineluded in an established wage determination.
- Conformances may not be used to artifieially split, combine, or subdivide
classifications listed in the wage determination.

o - - ATIACHMENT |
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STATEMENT OF WORK
WAREHOUSING DISTRIBUTION AND SUPPORT SERVICES CONTRACT

FEDERAL AVIATION EDMINISTRATION
NATIONAL AERCONAUCTICAL CHARTING OFFICE
' - - DISTRIBUTION DIVISION

1. GENERAL : :

" The Federal Arlatlon.Admln_stratlon (PA}), Naticnal Aeroneutlcal Charting Office
{(NACO) , Distribution Division is responsible for the storage, sale, and timely
distrlbution of perlodical navmgatlnnal maps, charts, puhllcatlmns, and relateﬂ :
materlala . ‘ '

Thls anludes, hut 13 not 11mited to

1- Reue1v1ng, storlng, ccnducting 1nventor1es, and'removing chsolete items
- from 1nventory _ : .

2. -Generatlng order invoices and Ehipplng labels Erom electrcnleally
'transmltted data. :

. 3. Plcklng, packaglng, mariking, 1ahellng, metering, and eh;pplng orders.

4. . Imeerting and wmailing egent etatements, euhscrlntinn renewals, credlt
C mEmos, and mizcellansocus 1tems : .

5; Dupllcatlng Compact Disks {CD) & and DVDe of selected items.

‘6. .Generating and wailing sgent statements, subscription renewals, credit .
.. memos, and mlscellanenus items frcm digital .ASCIT or PDSTSCRIPT files.

7.  Preparing sklde/pallete for sh_pment

B. Picking up, rece1ving and trenspartlng prlnting paper {as required),
: prlnted charts, ather meterials, and lREEIﬂCElDﬂE._

Coe 9.5 Prepar_ng reports and mnlntalnlng records of receiving, lnventory,
mziling, shipping, and cther warehouse act1v1t1es

10. Electronlcally tranamlttlng confirmation of shipment and package
T trecklng deta. ' o L

1.1 CONTRACT RESUONSIEILI‘I‘IES

.-The contractor will be reguired to meet rigid schedules for coatract ectiv1ties
and to perform all contract xequlrements withoutr delay, interruption, or regard

to workload. . . : o

ATTACHMENT <~
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- Statement of Worlk . '
Warehousing, Dlstrlbutlon, & Suppcrt Sarvlces

T;maly and accurate_dzstr;butlon of permndlcal aesronavtical and mautical charts
and publications, and. related materisl iz critieal to the safety and control of
domestic and intermationzl alrepace and waterway eystems. Failwre to £i11

ordere exactly and/or meet shipping deadlines, jeopardizes ‘navigational safety,

‘creates hazards to liffe and proparty, and may rasult in llablllty claims against

the chernment.

1.2 C'US‘I‘DMER BASE

The customer base consists of. approxlmately 3,500 domestic and lntarnational

- sales agents, 17,500 subscribers, and direct sale customars. TUsery of

. perilodical navigational charie and publications include private, corporate,
military, znd commercial pllots and navigators, search and rescue urganlzatlmns,
airlines, steamship lines, other commercial firms, and scientific and
educatlonal institutions. TUsers also include domestic and intermational : civil,
military, and recreatiopnal users. Two of the largest users of navigational :
‘charts are the Federal Aviation Admlnlstraticn {FaR) and the National Geospatlal
- Intelllganca Agency (H¥GR) .

1.3 INVENTORY '

Inventoried items consist of perlndlcal nautical =aad aaronautlcal maps, charts,
‘publieations, and miscellaneous items produced by the Govermment, the
contractor, or other contractors. Approximately 11,00 individuzsl line items
totaling spproximately 5.5 million units of stock are stored st any one time.
_As of October 25, 2003, the retail value of inventory was approximately 51.2
million dollars w1th a replacemant cost of approximately 4.2 willion.  The cost
of renlacament varies by ltem, but averages an estimated B percent of retail
value.

over the lifs of the contraet, it is estimsted that the mnwber of items in
inventory may inerease to ten thowsand 51x hundred gnd the number of units nf )
- stock may increase to six MLllan._

Durlng Fiscal Year 2003 (FY¥03, October 1, 2002, through September 30, 2003),
.apprnxlmately 18B.5 theousand orders, requlrlng approx;mateTY 4.2 million units
of stock, were shippesd to uBEers.

Inventory issua figures for individual line items are mot reliable reflections.
of demand znd cannot reliably be extrapolated upon to identify high demand
itemg. To illustrste, release of a new edition item creates highest demznd (and
peak issues) during the early stages of the life cyecle; thereafter demand and
lscues taper off throughout the remsining life cycle. Thie and factors such as
seasopn, area of coverages; natilomal economic conditions, and situations such as a
slngle but exceptionally large order for an item, wonld requlre contlnunus
rev1510n5 to any list of "hlgh demand" 1tam5.

1. Nautical maps, charts, and publicatinns, and mlscellaneaus items
account for approximately 5.7 thounsand line items and appruxlmataly
3.3 million units of stock. Approximately 4.2 thousand of these
items are produced in a flat gheet format varying in length =nd
width with length ranging from approximately BY to 58% and width

- ranging f£rom apprcximataly BT to 4&".  Approximately 2.1 thousand
itemm are 248" or greater in length. Apprcximately two hundred and
seventy five items are 38" or greater in wmdth. The largest ltem

measures approximately 591 x 4lLv. _ - oL o
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Approximately five umdred and twenty'five items are baimnd and rangs in
. Bize from approximately &" x 9" to 11" x 1a%. c ' '

Apprcximately'two hundred and seventy flve items are produced in a
.folded format and range in size from spproximately 5" x 10 1/4% to 22
RS- _ R _ /8 -

2. Resronautical maps, charts, publications, and miscellanecus items
. account for approximately 2.4 thousand line items and . '
" approximately 971 thousand units of stock. Approximately 1.8
‘thousand items are produced in a folded format and range in size
from approximately 5 1/4" x BY to 10 2% x 14 2, : '

- . Approximately four hundred and fifteen items are produced in a flat
- sheet format varying in leagth and width with length ranging from
_ approximately B" to 60" and width ranging from approximately 3
ko 243", Approximately twe hundred and forty items ars 48" or greater
in length. Approximately 90 items are 38" or greater in width, The
“largest ltems measures approximately 60% x 430, Approximately one
hundred and thirty items are produeed in 2 bound format and range in
size from approximstely 5 1/4% x B" to 110 x 140,

3. Miscellaneous inventory accownts for approximately two thousand items
and approximately 7.7 thousand wnits. Miscellaneous items may be
flat, folded, or bound, and include catalogs, price ligts, varions

. forms, compact disks, Obstruction Data Sheetbs (OD8), Dates of
Latest Editions, etc. Miscellaneous items very in Eize and Tange
Ifrom approximately 3 2% x 3 2% to 51 x 349, : -

Two master copies of approximately nine hundred and £ifty .
Obstruction Data Sheets and Aetvonauticsl Data Sheets (ODS/ADS) each
consisting of eix or more pages prianted front and back and measuring A
1/2" x 11Y are stored untll an order is received requiring an ODS t£o be
duplicated. As new Airport Obstruction Charts (OC!s) ars received
ODS/ADE bzcome chsolste. ' :

1.4 OFRDERS AWD INVENTORY ISSUED : :
. Historically, order size varies from one item (an individual product) regquiring
- one unit of stock, to an order for 100s of items requiring 1,000s of units of
gtock. Mo statistics axe availahle defining "average".order size; the percentage
of ordere reguiring "X" number of items; or; the percentage of orders reguiring
MEY units of stock to £ill. : ’ o o '

Orders are classified in th'grdups} Daily orderé, and Cycle brders.’ Each group
congists of three or more order types. The mamber of orders and units of
- inventory shipped for the Fiscal Years 2002 - 2003 are: '

F¥ Daily  Tnventory Cycle . Inventory Total ‘Total Inv.

Ordera - Is=zned ~ Orders  Issued Orders = TIssned
02 © 177851 2637711 57895 2217853 . 235246 4BE5564

03 187275 . 2993071 = 584283 2156140 243704 - | 5148211
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Totals 364826 5830782 - .. 114134 - 4373583 _' - 478850 10004775

The nunber of orders and inventory units Ehipped'haé fluctuatsd in the past ‘due
to declines in the production of new edition charte, changes in customer
ordering patterns, and gensral ecomomie conditions. : :

1.5 ELECTRONICALLY THANSMITTED DLTA R _ : . - ]

The Government shall place Ffiles oo ite File Transfer Protocel (FTP) Sarver.

The contractor shall retrisve these files viz the Internet using FTF. From the
data contained in these files, the contractor shall format snd print: order’
invoices; pick lists, shipping labels and mail manifests.. Brint formats, other

/ than shipping lahels,; shall be specified by the Govermment. Bhipping label
format shall be recommended by the contractor but must be approved by the
Government. A1l items, other than shipping labels, printed by the contractor
shall be produced from LASER or. equivalent quality printers capable of producing
mality documents as well ag printing ASCIT and POSTSCRIET files. o

The Government will transmit additional data files from which Ehe contractor
will be required to format (specified by the Government) and print credit memos,
agent statements, subscription remewals, duplicate invoices, or other materizal
a8 required. In generating wonthly statements the eontractor will need Actuate
End User Desktop Release 3.2.2.1 for generating invoices, statements, and credit
memas. At the time of the award the contractor shall check with the Government
Lo see if an up-graded version is meeded. The contractor will receive an ABCIT
text file For printing subscription remeswals. The contractor will need to have
dual sided print capability for printing subscription renewals. The contractor
must also be able to generate documsnts, which they have received in PDF formst.
The Government may also send Acrobat PDF files. _ ' B

. The contractor will be reguired to print all items in formats spécified or .
- approved by the Government.  Bhipping label Fformat shall be recemmended by the
contractor but must be approved by the Government. ' '

1. Order invoicss and shipping labels. During FY03, Daily Orders rangad
between two hundred and fifty and 2.2 thousand orders per day. Cycle
Orders ranged betwsen 4.6.and 7.2 thousand orders per cyecle. No data
is available to indicates the number of shipping labels required to ship
orders. R : S ' T : :

2. Credit memos =re estimataﬂ to avetage two thousand one hundred per
month. ‘ S

3. Monthly agent,statemants'are estimated ta average three thousand per
© month. C ] .

‘4. Monthly subscription renewals are estimatsd to aﬁerage three thousand
per month.. _ . : s '

5. Invoices for mailings are estimated to average one thousand Five
hundrsd per month, : ’

Following contract award, the COTR sghall mest with the'contractor te prbvide
printing formats for invoices and to discuss format remirements for shipping _
lzbels. - a5 part of tha ahipping_lahel, the contractor will be requi;ad to priant

Am._cﬂmsm 2
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" URS, Fed Ex, USPS (when available) or other carrisr, bar codes for shipping and
rackage tracking. The contracter will nse order nunbers as tracking mummbers,
and add 201, =02, x03, etc., at the end of the order number to identify each
package reguired to ship an order. . It will be the contractor's responsibility
to obtain carxrier approval of shipping =and package’ tracking bar codes. ' :

* The contractor will be required to tranmsmit an ASCIT data file to the

. Distribution Division at the end of each workday to close-cut orders and to

“confirm total shipment of any order reported that day. The contractor shall not
report partial shipments of an order. The contractor shall transmit the

following information for each package in an order that is reported as

vompletely shipped: order nomber, actpal date of shipment, package waight,

- carrier, and package tracking number, as applicable. The Goverament will supply
the format for this file. . o IR _ o -

For Commercial B4ll of Lading (CBL) ehipments, the contractor shall transmlt Ehe

- order number, actual date of shipment, carrier, and CBI number. For dock pick-

- ups oxr deliveries made by the contractor, the contractor shall brsnsmit the .
order number and actual date of pick-up or delivery. : o

1.6 CARRTERS AND DELIVERY MODES ) )
Cuorrently, shipments are tendered to the U.S. Postal Service {USPE), Unitad
Parcel Service (UPS), Federal Express (Fed Ex), various trucking firms, and
Priority Post Company, = consolidator of Internzstional Priority Rirmail
- shipments. ‘ B : . . ' :

. Carriers currently used are listed below but are subjeat to change at the
discretion of the Government. -

1. .TUSPS - First ClaSE(_PIiDritY Mail, Air Printed Matter, Zir Farcel Fost.
‘2. UPS - Ground Service.

3. Fed Ex - Domestic and Internaticmal Priority Service, and
 International Mail Hsrvice . :

4, Priority,qut Coﬁpany - International Priority Adr Mail.

§. Commercial Carriers - Domsstic and Internaticnal ground or'air
| Freight shipments made by Commercial Bill of Lading (CBL).

 Carriers and modes of delivery by which orders are to be shipped shall be
 ddentified by codes contained in order data transmitted to the cantractor.
These codes will be provided to the contractor following contract award.

1.7 PDESTAGE AN SHIPPING CHARGEE . :
Except as noted elsewhere, the Government shall pay all postage and/or delivery
charges for mailings and shipments made on. its behalf and shall pay the cost of
leasing two postage meter heads. The Government shall esteblich an account with
each carrier in order to be billed directly for postage and/or delivery charces.

When postage is exhaustéd in a meter, the contractor shall hbe responsibla for
taking the fieter to the Post Office and having the meter loaded. The Post
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Office will provide the coatractor with a receipt for postage added to the
meter and bill the Government. The contractor shall deliver the .recaipt to
‘the COTR during the morning of the following work day. S

The Government shall prepare and provide the contractor with a Commercial Bill
of Lading {(CBL) that anthorizes commercial-carrier-ground or air freight '
shipments. The contrazctor shall be required to provide the Govermment with the
-shipping dimensions and weight of each pilece and other imformation that may be
required to prepars CBLe. Government prepared CBLs will be forwarded to ths
eontractor who shall then arrange to have the shipment picked up by the
Gesignated carrier. Copies of carrier signed CBLs shall be returned to the CoTR
during the morming of the workday following carrier pick up. : o

1.8 METERING and MANIFESTING SYSTEM : :

The contractor will provide, install, and maintain a package metering and
manifesting system to record shipments and mailings tendered to earciers,
picked up at the dock, gr delivered by the contractor. The contractar shzll
be required to meter and manifest packages tendered to carzisrs such as UPS,
USPS, Fed Ex, Priority Post Company, or othar carriers, as designated by the
' Goverament. ¢ o ' : o

. The Government will ‘provide the meter heads for the metering Fystem.

The contractor shall be required to have all system scalafs) calibrated for
accuracy by an awthorized tecbnician at the time of installation and anoually,
thereafter. ‘ E ' '

The contractor will be required to install a sBeparate Fed Ex Powership 2 systen
. that shall be used to metexr, manifest, and report shipments and mailings
. tendered to Fed Ex. . . . ' ' T

The contractor's manifesting szystems shall be capahle of reporting the details
of shipments and mailings inclnding costs in a uniform report format. ‘The
contractor shall provide a separate report.of shipments and mailinge tendered to
each carrier, and shzll provide a consolidated report for OBL shipments, a
consolidated report for dock pick-ups, and a consolidated report for shipments
delivered by the contractor. A digital version of =11 reports shall be placed
on the FTP site. ‘ ' : ‘ ' o '

The contractor shall provide the Transportation Manager with an electronic
version of each shipping manifest at the end of each day. The contractor’s
manifesting systems shall be capable of reporting the details of shipments and
‘mailings including costs in a uniform report format. The contracter shall -
provide a separate report of shipments and mailings tendered to carriers provide
- by the Government shall list the following information: earrier, shipping mode,
order mumber, shipping date, dsstination zip code, package weight, package
shipping cost, package tracking number, and a total shipping cost for the
..period. At the =nd of e=ach wsek the contractor shall provide a summary report
with the above information for that week. & confirmation of the ahave report
shall be gent via.e-mail to the Transportation Manager. Reports of CBL
shipments shall list the following: carrier, order number, shipping date,
destination zip code, CBL mumber, and total shipping cost for the period.
Reports of dock pick-ups shall list the order munber and pick-up date. BEeports
of contractor delivery shall lizt the order number and date of delivery. A2All
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.xepd;ts shall be sorted in 2acending date order and ascen&ing order number._'.
A gigital version of a#ll reports shall be placed on the FTP site.

The contractor shall be required to update metering system program{s) or data
to reflect additions, deletioms, or other changes in carrier services, )
shipping rates, =zones, £ip codes, etc., whenever changes are anmounced or
carriers are added. The Government currently receives discountsd rates Fro o
Beveral carriers, which are subject to change. Current rates shall be T
provided to the contractoxr following contract award and a8 changes are

received thersafter., = =~ = - T .

1.5 MATLING AND SHEIFFING SPECIFTCATIONS - S o e
The contractor will be required to comply with mailing and shipping requirements
stated in this S0W, the U.S5. Postal SBervice Domestic Mail Maonal, the U.8. -
" Postal Service Intermational Mail Mzmuszl, and service wmamuals of ecarriers usad
in the performance of this contract. C ; :

1.10 PACKAGING, PACHING, SHIPPING SPECIFTCATIONS ’ :

The Government is particularly ceoncermed that shipments of navigational charts
and other items be delivered ko customsrs intact and damage fres. Therefore,
the contractor will be reguired to package ordern using materials and practicss
that .assure customer satisfaction with the vondition of items that are received.

The contractor will package orders in the fewest numbexr of containers neceyEary
for shipment but shall not over pack, force items into containars strocturally
weakening containers, or do any other thing that may exposs any part of the -
ehipment to damage. o . . :

In order to optimize packaging, contractar personnel mnst be cognizant of where
and how the shipment will be delivered as the masimum permissible package size
will vary according to destinatien (internatiomal vs. domestic), apd delivery
service (postzl system va. UPE, Fed Ex, etc). ' - . )

1.1l PACKAGING SDECIFICATIONS
The following packaging materials are specified for use.

1. Envelopes - expanding and nonexpanding plastic envelopes [such as
mamfactured by Shurtuff, Tyvek, Hylynx, or similar tear aund S
moisture-resistant envelops) bhaving a non-perforated, pressure- ' o
sensitive ("peel and stick!) end or side flap that will be uzed to . -

-package small guantities of Ffolded items, paperback publications,
. and f£lat ltems other than charts.

2. Cartons - only new eingle-wall corrugated or solid fiberboard _ ,
cartons will be used. Cartons will be one plece and have a minimum
bursting strength of tweo hundred and seventy five pounds per sguars
inch or minimum edge crush test of forty four pounde per inch widbh.
Cartons will have top and bottom end flaps that partially overlap and
a top and bottom side flap that fully overlaps to provide trmiple - '
thickness at the top and hottom of cartons. Cartons of various siges

- will be required to ship items. : '
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3.

o

Long rectangular cartons - only fiew, one piece, mingle~wall corrugated
or solid fiberhoard cartons having a minimum bursting strength of two

- bundred and seventy five pounds par sBguara inch or minimum edge crush

Eest of forty four pounds per inch width, will be used. Long . _
rectangular cartons shall have a £folding top flap running the length of

~ the carton and reaching the outside hottom edga. of the carkton. The

£lep shall be designed with "ears" khat tuck into the outside ends of

- the carton (sample to be Provided upon request). Cartons of various

dimensions, and at least three different lengths, will be required to
‘Package larger quantities (fifteen to fifty) of zolled flat charts. .

_Lbng triangular cartons - only new, one piece, single-wall corrugated

. or solid fiberboard cartons having a minimam bursting strength of two

hundred =nd seventy five pounds Per square ipch or minimum'.edge ernsh
Eest of forty four pounds per inch width, will be used. Cartons of
various dimensions, amd at least three differsnot length=s, will be
required to package smaller guantities (one to fourteen) of rolled Flat
charts. - - C C ‘ Lo : : - '

' 2dxr bubhle cushioning - bubble pads with a height of 3/16" aor B

greater, will be used to cushion the ends of rolled charts paclkaged
“in long rectanqulsr or Eriangular cartons.. : I _

Sealing tape - cartons will be sealed with lengths of 3¢ wide,
fiberglass filament reinforced, water activated gummed tape. The .
contractor shall s=al all open edges of cartons destined for
international delivery. : o

Banding - -

4. 1/a" or wider pPolypropylens, polysster, or eguivalent banding,

- will be used to band zll cartons, execept triangular, weighing
twenty five pounds or more. OCartons will he banded once sround
the length and once around the girth at the approximate middle of
tha carton. ' : o : '

B. '3/4" wide steel banding will be usad to secure skid or pallet -
- tops to skids or pallekts. Hands will be applied three times
.around the girth and three times around tha lsngth of the piece.

Corrugated cardboard - will be used as filler in cartomns; as
cushioning on the surface of skids/pallets; and, as cushiioning beneath
skid/pallet tops. ‘ ’ ' ’ oo

Shrink wrap or heat Ehrinkablg film will be used to securs loads to
pallets and gkids, and to secure stacks of pallets together. .

Carrier supplied packaging - may be nsed but is restricted to the.

carrier and delivery service for which intended. Use is further

conditiconed on being of appropriate size and strength to protect the
contents bheing shippsad. T T L ;
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1. Heat shrlnkable Film - at the uptlon of the comtractor, a heat
: ghrinkable plastic £ilm may be used to package smaller quantities of
folded charts, paperbzck publications, and Flat items other than
" charts. The contractor shall be rEEpGnElhlE for ensurlng that use of
such matarlal cunfurms to USPS requirements. )

'Wlthin the first week of’ cnntract award, the ccntractor and COTR will meet to.
discuss packaging. At this meeting, the Government will provide the contractor
with a listing of packaging dimensions preseatly in usea. Within four weeks of

. this meeting, the contractor shall determine the packeging dimension= he will
‘use and provide the Government with ths following information for sach: package
code (up to four characters), length, width, height, waight (empty), and mazed mam
number of items to be packed in each.” This will become the standard for .
packaging. NO CHANGES from this standard will be permitted wzthuut the priar

: apprcval of the COTR.

1. 12 PRCKTING SPECIFICATIDNS
. 1. Flat charts - shlpment of these items suffer the greatest damage due to
. the varying lengths and widths of charts. Therefore, the
contractor will bs raqulrad to pack £lat charts to the following
Etandard

A. Flat charts will be stacked and rolled in a marnner to ensure that
‘ Euds of the rnlled charts are uniformly even.

"B. Smzall (one to four) and medium (Eive to fonrteen) quantities of

' rolled charts will be packaged in a long triangular carten of
csufficient length to allow bubble material to bz packed between
. the ends of rolled charts and ends of cartons.

C.  Large (fifteen to twenty four) and extra large (twenty five to
: - £ifty) guantities of rolled charts will he packaged in a long
- rectanguiar carton of sufficient length to allow bubble material
to be packed between the ends of rolled charts and ends of '
carton=.

D. Adeguate amounte of bubble material will be used as filler and
. cushianlng to prevent rolled charts rrcm "rammlng" the ends of
cartans and becoming damaged.

B Flat charts shippad to destinakions in the 50 United States ox
: it's possessions WILL NOT BE FOLDED to fit cartons.

F. Flat charts shipped to intermational destinations MAY BE FOLDED
" AND ROLLED TO FIT CARTONS ONLY WHEN THE LENGTE OF THE CARTON WODLD
COTHERWISE EXCEED TEE MAXIMUOM LENGTE ACCEPTABLE 'J.‘O THE CUUNTRY OF
DESTIN'ATIUH DR CARRIER.

2; Folded charts, paperback publications, and flat items cther than charts
w111 be packed in eovelopes, bags, or cartons. :

A; Envelopaz and bags will he used to package small guantities of

these items. Envelope and bag sizs will be sppropriate to the
‘_slze of the cuntents to assure & snug flt and tm pravent shlztlng
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cand damage to the contents.

B. Cartons will be used to package larger guantities and must be
. packed solidly (top and sides).  Ttems will be laid flat on the ,
. bottom of the carton (never on sides or ends). When items do not
fit the carton smmgly on the top or sides, thickness of
corrugated cardboard must be added to £i11 void space. .

3. Hardback, wire or plastic bound publications - will he packed in

.. padded bags, or cartons as described in 2.B. above ta prevent damage -
to the binding. A sheet of paper will be placed between publications
of different colors to prevent printing ink or dye from offsetting on
to or staining publications of a differsnt color. . -

4. ‘CD ROMs shall be inserted into a clam shell case and packed in stiff
cardboard, £iberboard, ' or sguivalent mailers.

No carton shall he packed to weigh more than fifty ﬁnunds, and all cartons _
welghing twenty-five pounds or more, except triangular shaped cartone, shall be
banded once around the length and once around the gixth. - '

' 1.13 SHIPPING SPECIFICATIONS . . .
The contractor shall be required to adhere to the following shipping
specifications. . - . : e .

1. Multld-packags orders - each'package in a mlti-package order, except
Cycle orders, will be marked 1 of %, 2 of x, 3 of x, etc.

2. Skid/pallet shipments - an estimated four hundred and fifty to five
hundred skids/pallets may be shipped annually. . Skids are prepared’ and
shipped as ipndividual pieces and are not stacked upon one ancther.
~Pallets may be prepared as individual pieces, or stacked upon one
‘snother to form a single piece for shipment. . Unless. inskructed
‘otherwise, the contractor shall pack items in containers prior to

loading containers on skids or pallets. '
"The contractor will uss Government provided skids/vallekts that are at
least as long and wide as the' items being shipped. Tops shall be the
. same size as the skid/pallet. ILoads must not overhang the edges of
-skids/pallets and shall be lsvel. When Flat charts are shipped on
skids/pallets, sheet of corrugated cardboard, the =zame size ag the
- surface of the skid/pdllet must be placed on the surface of the slkid/
-pallet before charts are loaded, and on the top of loads before tops
© - are secursd. ' - : ' o : : :

Adeguate amounts of shrink-wrap or heat shrink £ilm will be used to
firmly secure cartons to skids/pallets; no top shall be raquired for

- such shipments. A ekid/pallet top, in =ddition to shrink-wrap or heat
shrink f£ilm, will be required whem shipping flat charts. Tops will
be secured to skids/pallets with 3/4v wide steel bands. Bands shall bhe
applied threse times around the girth and three times around the lengih.
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_-Btrapping and.edge. protectors will be used to protect and prevent

3.

damage to the load. With top secured, no individual or stacked piece
may measure more than 48" from the floor to the top of the piecs. :

When two or more pallets .are used to transport flat charts, and are to

be stacked to form a single piece for shipment, each pallet will he

.prepared as though it were an individnal shipment. 8hrink wrap or heat

shrink film will be used to seocure the load to the pallet, (oo top or
banding will be used until the last pallet has .been stacked in place}.
‘Bheets of corrugated cardboard will be placed on top of sach load:
before the next pallet is added to the stack. When the last pallet in
the piece has been loaded and added to the stack, = top will be s=zcured
to the first pallet in the stack and secured with banding. The entire
piece shall then be wrapped in shrink-wrap or heat shrink £1lm.

A. 5kid/pallet shipments of unpackaged flat pautical charts , such as
shipped. to NG& and certain other customers will be neatly
stacked with the largest chart locaded first Ffollowed by the next
lzrgest, and so on. The gontractor will insert a slip-sheet
between different charts and mark the sheet with the chart number

-and guantity being shipped.

B. - 8kid/pallet shipments of unpackaged bundles of folded aeronantical
- charts, such as shipped to NGZ, will be meatly stacked in leyers
with alternste layers placed at a S0-degree angle to the previous -
layer. Blip-sheets, marked with the chart name and shipping

guantity, will be used to ssparate different items.

As necessary, the contractor will be recgulred to provide and prepare

_shipping documentation, which may include but not be limited to: .

T A. Commerecial iovoices

B. North Bmerica Free Trade Ag:r:ee_maﬁts

.. Alr bills

» D, Certificates of Origin

E. Shipper's Security Endorsement

1.1¢ LABELING AND MARKING ' -

The contractor will bhe reguired to neatly label and mark packages and shipments
and provide, prepare, and affix labels; inveice envelops, stickers, or formes to
8ll packages and shipments. Pressure sensitive, self-adhering labels, stickers,
and invoice envelopes shall be ntilized where available. Ko part of any lszhel

. or sticker may be chstrueted by any other label, stickers, markings, or banding.

1.

Shipping labesleg - shall "be_ neatly and firmly affixed to the widest

. Burface of all packages. No part of the shipping label shall be placed
cver a seam or on top of sealing tape. g o '

Meter tape will be applied to the right of, and slight.ly ahove the .
shipping label. : _ : ' . S _ :
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3., UBPE stickers (i.e., Priority Mail, Par Avion, stc.) must be applied to
‘ - all USPS shipments. Stickers will he placed directly above, and to.ths
center of the shipping label to designate USPS delivery service and .
to ensure proper handling by the USES. I

‘4. A1l shipping containers will be preprimted, or have labels affixed
- with the message: - . . : R ‘ T

" T.49. COVERNMENT
CHARTS / DUBLICATIONS
CRITICAL TO NAVIGATION SAFETY
IO NOT DELAY '

This message shall be Printed in 15-point Bold capital letbters, and
surrounded with a 1/16% solid line border. The message and horder-
 Bhall be printed in black ink. Dlacement will be in the upper lef:
portion of the address side of shipping envelops and bags, in the upper
L=ft portion of tops, ends, and sides of cartons, in the cpenter of tops
. and sides of long rectanmilar cartons, and in the center of “the sides
+of long triangulsr cartons. - S :

5. When multiple packages are required to ship an order, - the contractor
' "shall be required to clearly mark s=ach package 1 of ¥y 2 0of %, 3 of =x,
etc. As an option to marking, the contractor may print the package
numbering seguence as part of the shipping label. = . .

6.  As appropriate, the contractor will be ragquired to prepare and affix
- USES Custom's forms to appropriate intermational shipments.

7. The contractor will be required to label or mark the first package of
‘domeetically shipped eorders with "Trvoice Ineide®, and to insert the
order invoice into this package. o ' S . '

8. The contractor will be required to insert the order imvoice into a
preprinted "Invoice Enclaosedn envelop and firmly affix this envelop to
the top or front sides of the first package of internationally shipped

" oxders. ' ) T o

"8. The contractor shail be required to number amd mark the top of each-
. ekid/pallet or piece with 1 of x, 2 of x, 3 of x, ete., and insert an
+ invoice and/or ehipping document inte ao "Invoice Encloeed" envelope .
and affix the eanvelope to the top of the first plece in the shipment.
- The contractor will also be required to merk the weight of each slid/
. pallet or piece on the top of the pisce. o '

'10. All window or plain envelopes usad for mailings shall be preprinted, in
the upper left hand corner, with: ' : : .

U.S. DEDARTMENT OF TRANSDORTATTON
FAXR/NRACO DISTRIBUTION DIVISTON '
‘6303 IVY LANE SUITE 400

GREENBELT, MD 20770

- OFFICIAL HUSINESS
Fenalty for Private Use, %300
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Following contract award the COTR and/or designee(s) shall meet with the _

contractor to review SOW requirements for shipping materials, packing methods,

* labeling, marking, and related matters; and later, on an as needed baels, to

‘dizcuss the adequacy of packaging and racking, lzheling, or marking. S

. Bepresentatives from the packaging and/or transportation industry may bs. invited
to attend to provide advice or assistance. S R : '

1.i5 RETURNED SHIPMENTS or CORRESDONDENCE ' _ ' :
The contractor will handle returned shipments and correspondence or other
material intended for the Distributicn Diwvision as follows. ,

1. - Returned shipments - the contractor shall remove the invoice, ehipping
label, and carrier's explanation for the rekturn, and deliver these
items te the Distribution Division during the morning of the workday
following receipt of the returned shipment. Contents of returned
cBhipments shall normally he gestroyed. As ingtrcted by the COTR, tha
coniractor may be required to deliver returned shipments to the '

" Dietribution Division intact. _ o : S

2. The contractor will be required to retrieve retuwrmed shipments held by
' the local Post Office for postage due amounts. The contractor shall
pay postage due amounts with postage meter taps. ' :

3.  Correspondence or other material xeceived by the contractor but
- intended for the Distribution Division (such as orders, items returned
for credit, eta.) will be delivered to the Distribution Division
during the morning of the work day following receipt by the contractor.

1.16 PERFORMANCE INCENTIVES S )

This cortract provides for payment of incentives, which the contractor may earn
-as a result of timely cycle complebion or accurate order fulfilliment. :
'Eligibility for incentives shall be determined hy Government obeexvation;
confirmation of shipments; Work-in-Progress, Replacemsnt, or other, reports; and,
‘contack with customers.. : :

1.  Incentive for early Cycle completion - the contractor will receive an
incentive of $250 for each cycle in which all Cycle orders have been
shipped 9 or more calendar days prior to the cycle effective date, and
all other shipping deadlines are met during the month of the cycls.

2. Incentive for fulfillment accuracy - the contractor will receive an
incentive of $1,000 for each month in which there are 10 or fewer
replacement orders resulting from contractor fulfillwent discrepancies.
Fulfillment discrepancies are defimed in Section 1.17, 3. of the SOW.

1.17 CONTRACTOR LIABILITY - : .

The contractor assumes the risk of, and will be responsible for any lose or
damage to Govermment property received, picked up, or delivered by the
contractorx. The contractor also assumes the risk of, and shall be respongible
for fulfillwent discrepancies znd/or the mishandling of  shipmente. e

- KTTAGHMENT -2
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1. Ioventory loss or damage - the contrackor will be allowed a five

" percent loss factor for each item produced by FARL or the contractor.
When final counts of thess items result in g loss greater than 5%, the
‘contractor will reimburse the Government for that portion of lass
-exceading 5%, at a rate of 8% of Lhe current retail price of the itenm
Loss of non-priced items, such as Catalogs, Price Lists, Dates .of

- Latest BEditlons, Decals, ste., will require the contractor to reimburse
the Govermment at a rate egqual to the replacement cost of the item.

, 2. . Loss or damage to printing paper - the contractor will be required to
' reimburse the Government for the actual value of printing paper that is

. lost or damaged while being loaded, storsd, transported, or deliverad

by the contractor. - o ' L ' '

3.  Fulfillment discrepancies - the contractor ‘will be reguired to ship :
replacement orders by Federsl Express Priority Overmight, Ewpress Mail,
or other next day delivery service, without cost to -the Government:,
‘when such orders are necessary. to correct fulfillment discrepancies.
Fulfillment discrepancies are defined as failurs to £i11 and ship an
ordar with the exact items and/or guantitiss listed in the invoice.

4. Mishandled Shipments - the contractor will be reguired to retrieve
" and/or reship, without cost ko the Government, all shipments that are
mishandied. XA mishandled shipment is defined as a shipment that is
tendered to the wrong carrier; accompanied by the wrong CBL; completely
tendered to a carrier; or, wisaddressed and misdeliverad. -

2. _BCOPE OF WORK

2.1 G@EENERAT . : .
The contractor will furnish all facilities, equipment, material {except am
provided by the Bovernment and/or epecified elsewhers), packaging, labor,
management, ineluding a Ffull-time Droject Manasger dedicated,sulaly to this
contract and no other activity in which the contractor may be engaged, and
 bttransportation as neeessary to provide and perform srror-free BErvices regquired
by this soyw. ‘ ' ’ ’ . .

The contractor will perform warehousing, distribution, and support functions to
pickup and deliver skids of printing paper; pickup inventory and other items;
pickup instructions and othar material; receive, store, znd account for
inventory and other items; remove and diepose of obeolete items; receivae data
-files (via the Internet); Program formaks, generate and print invoices, shipping
labels, and mailings; £i11, package, label, mark, meter, and ship orders and "
other items; and, transmit data files (via the Internet) to confirm shipment of °
orders and provide package Eracking information. : . : :

The contractor will aleo parforﬁ_mailings, produce CD ROMs, and provids periodic
~ actlvity and status reports. . S : , S o

The contractor will be required to account for all Government furnmished items
brought into the contractor's possession and control, and will be required to
create and maintain an Yinventorv location system" to identify each storags
location and track items and guantities stored in each. e e
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For the purpose of meeting time requirements staied throughout this Statement of.
Work (80W), the comtractor will bs considered to have possession of an item on -
‘the date and at th= time the item is picked up by the contractor from the
Government's specified pickup point; or, if deliversd to the contractor's
facility by other than the contractor, on the date and 2t the time the item is
first delivered .to the contracter's dock.. o . R SR

2.2 FACILITY REQUIREMENTS LT : : -
- ‘The vital necessity for timely and exact distribution of critical mavigation
- charts and publieations and other items requires warshousing, distribukion, an
“mervice functions to be locaked within a 1 hour trucking radius of:

FAR/AVN/NACO
Distribution Division

6303 Ivy Lane Suita 400
Greenbelt, Maryland 20770

The contractor will be regquired to provide a single facllity of sufficient size
and space to house all contract items and activities. Facility space ghall he
DISTINCTLY SEPARATE AND APART from any other activity the contracter may bes
engaged in and may MOT he used for any purpose not directly related to the
requirements of this S0W. : ' T

The facility space must be dry, safe, securs, well lighted, and adaguatsly
heated and ventilated; meet all local occupancy codes; and have, z2s a minimum,
two loading docks to accommodzte shipping and recelving activities. '

The contractor will be required to allocate an area within the facility space to
store obsolete materials until disposad of . This area must be clearly marked
and isolated from all other contract activities and items. .

The Governmesnt shall reserve the right to inspect the contractor's faecility,
equipment, materizls, operations, procedures, methods, and records at any time.

2.3 DELIVERY znd STORAGE - PRINTING DPADER .

The contractor will be required to receive and store-printing matsrials used for
printing charts (epproximately 10,000 square feet needed) at their warshouse
facility, and deliver them on @n as needed basils to: ‘ '

FRA/AVN/NACO
- Reproduction Division
U.5. Department of Commerce Building
Basement, Room BE15 :
_ 15th and Constitution Avemus, NW
o Washington D.C. 20230

The Government will provide 1-day advance netice of the requirement for a

delivery. The largest ekid measures approximately 63" x 4gv 3 720, and weighs
-approximately 3,800 pounds, . ‘ . S .

ATTACHMENT X
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- Tha Department of Commerce Building basement loading dock must be entered from
the ramp on the 15th Street side of the building. The entrance has a vertical
- clearance of 10 feet § inches. Vehicles are not permitted to be loaded or

- unloaded on the ramp or on the skrest.. e .

‘The contractor may use Government ewned equipment at this location to move skide
to or from his vehiele. Tie-downs or braces must be used to prevent leoads from
tipping over or sliding and brezaking skid, runners. The contractor shall be ‘
responsible for loading and unloading his vehicle and for the safe transport of
paper to the Reproduction Division. T - o - -

The ceontractor shall prcvidE‘stufage of paper used for printing charts, and
other materials. B&torage shall conaist of but mnot limited to the following:

1. Storage of paper used for Printing charts by the contractor
. (approximately 10,000 square feet needed) . _

2.  Btorage of Cartographic Support ﬁaterials (approximataly 6,000 sguare.
~ Eeet meeded). .. ‘ : " i :

- -Btorage of pallests {spproximately 100 square feet needed).
. 4. BEtorage of other materials; .
2 .é- _PICK UP, DELIVERY and STORAGE - CHARTS AND OTHER ITEMS .
The econtractor will pick up navigatiopal mape, charte, and other materials £rom

the Reproduction Division and trensport them to their facility during the
morning of each workday that items are available for picknp.

Pick up volume will vary but is ssztimated to average four or mors skids,
cartons, and/or rolls per day. The largest skid measures approximately 63" x
48" x 72", and welghs up to approximately 3,800 pounds. THE CONTRACTOR WILL BE
REQUIRED TC MAKE A SECOND PICE UP IN THE SAME DAY WHENEVER READIED ITEMS CANW HoT

BE SAFELY TRANSPORTED IN A SINGLE TRID.

Pick-upe from the Reproduction Division will occur between 6:30 a.m. and 2:30

. bB-m. during Federal workdays only. The contractor must uss the ramp on the 15th
Street side of the building to enter the Department of Commerce basement loading

dock. ‘ o ' SR _

‘The contractor may nee Govermment owoned equipment to move skids to his vehicle.
Tie-downs or braces shall be required to prevent loads from tipping over or
81liding and-breaking skid runoners. The contractor will be respomsible for

- loading amd unlozading his vehicla end for the safe traneport of items to his
facility. . _ : _ ;

Tha'contractor'may be requiresd, om an exception basi:, to make Pick-ups at
alternate locations within 150-mile radius of the bDistribution Division. oOmne
day notice will be provided of such requirements, ' : ' :

2.5 PICK UP and DELIVERY - INSTROUCTIONS, MATLINGS, OTHER MATERTATL, :
. The contractor will pick up instructiong, mailings, or other matsrizl, from the
- Distributlon Division each day. Pick-ups during the Phass-In period will be at
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- the sole discretion of ths COTH. Following the Phase-In péricd,-?ick-ups shall
occur during Federal workdays only, and between morning hours to be determined
following contract award. . . . D ‘ :

The contractor will pick-up only the items as instructed by the COTR. Materials
. and/or instructions received by the contractor from any other source will he
" delivered to the COTR the next workday. ' . : : . o

The contractor will deliver shipping manifests, reparts, small quantities of =
inventory items, returned shipments, correspondence, or other material as may ba
requested or reguired st the time that pick ups are made.

2.6 RECHRIVING ACTIVITIES C : C _
. The conmtractor will be regnirsd to receive all deliveries made to their facility
between the hours of 7:00 z.m. and 3:00 p.m. each work day, complete all :
receiving activities, and FAX a completed receiving report te the Distribution
Division by 6:30 a.m. of the work day following delivery. If mo item is
received in a workday, the contractor will note "NO RECETPTE" opn the report.
21l decuments accompanying a delivery will be signed by the contractor, dated
with the date of the delivery, and delivered to the COTR the following worlday.

Contractor raceiving reports serve as the basiz for Government inventory
records, establish contractor liability, and trigger the release of crders.
Therefors ; TIMELY RECEIVING AND COUNT ACCURACY IB CRITICAL. The contractor will )

- be remuired to recount amy item whenever the receiving count differs from

Government records by three Dercent or more. Second counts will ba performed at
no cost to the Qovernment. B

.- During am average month the contractor may receive an estimated eighty
asronantical and nautical eharts and miscellaneons items totaling an estimated
average of ome hundred and f£ifty thousand units of atock. During a pesk
aeronzutical cycle, the eontractor may pick up and rzceive an estimated sverage
of three hundred and forty asronautical items totaling an estimated average of
one million mnits of stock. . Receiving activities peak during altermate cycles,
(every other 28 days). The contractor may recelve an estimsted fifty addibional
items totaling an estimated averaga of one hundred thousand units of stock.

Upon.delivery-ﬁf any item to the dohk, the contractor will belfequiied Eo:

1. Open, inspect for damage, and verify the wvantent ci every skid, pallet,
container, or roll received. .

2. ‘Acenrately count aacq item. At the contractor's option, a power sheet
counter may be uwased to count and tasb flat charts. ) '
The contractor will NOT he required to count certain items delivered
by printing contractors during alterpate cycles. For these items only,
. the contractor will report receipt of the quantities recorded on the
printing contractor's shipping documents. ' -

3. Weigh and measurs ane copy of all itéms received with the exception of
. the cartographic support materials. Welght shall be reported in ounces
and 10ths of ounces; length and width shzll be reported in inches and
cuarter jnches. DU : - : L :
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‘4. Complats a receiving report. When receiving new esdition stock of

‘ “vartographic support map quadrangles, the coptractor will be reguired
to write the map coordinates beside each map on the shipping document
and fax it to the FAR/NACO Distribution Division. When raceiving
replenishment stock, of cartegraphic suppart map ¢uadrangles, tha
contractor will be required to fax a copy of the shipping document to
the FAR/NACO Distribution Division. I o e

Items are normally received on skids or pallets, in cartons, or in rolls...
Sicids, pallets, and tops will remain the properity of the Government. Blids thaf
- arz oot used to store items or ship orders shall he returned to the Reproduction
Division each week. Pallets and pallet tops received from NGA remain the
- property of NGA and way ooly be used to gship items to NGA. : :

The Government will provide the contractor with a master copy of receiving
report forms following contract award. The conEractor shall maks and uss
duplicate copies a5 needed. : : ' ' L

2.7 PHYSTCAT, INVENTORIES -

The contractor will be reguired to conduct scheduled physical inventories to
-account for items under their control, with the exception of the cartographic
support materials, and to complete all physical inventory activities im the day
in which scheduled. The contractor will be required to count an average of nine
hundred items durivg each month (an sstimated average of fifty five items per
work-day) and FAX complsted inventory reports to the Distribution Divisicn by
§:30 a.m., of the following workday. g : IR

The Distribution Division will provide the comtractor with ilaventory report
forms listing the dates on which specific items are schoduled to be counted.
These forms will be provided in advance of the inventory date. ' The econtractor
will be-required to record the count and other information as required for each
‘item listed on the form. : o '

Urgent Govezmment meed will require the contractor te conduck unscheduleqd
inventory counte immediztely following FAX notification from the Distribution
Division; immediately count the item(s); and FAX a completed inventory report to
the Distribution Division. B : - ' L

The contractor's count for each item will be compared to Covernment inventory

‘records, The contractor will be required to recount any item im which the count
varies from Government records by 5% or more. All recounts will be performed at
oo cost to the Govermment and .shall be Final. : '

The contractor will be allowed a loss fackor of 5% for each item produced by Fan
or the contracter. When final counts of these items rasult in a loss greater
‘than 5%, tha contractor will reimburse the Government for that portion of the
" loss exceeding 5%, at a rate of B% of the current rektail price of the item.
‘Logs of non-priced items, such asg Catalogs, Price Lists, Datem of Latest
-Editions, Denals, ekte., will reguire the sontractor to reimburse the Government
ab a rate sgqual to the replacement cost of the item. Reimbursements for losses
will be in the form of a deduction from the contrackor's monthly billing.

. Regueste for reimbursement will be addressed to tha contractor's Project Manager
" who will includa the rgimbursement'on the first billing te be submitted .
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PAGENO. 2. OF 3D



SIR DTFAAC-04-R-00025
Statement of Work : _
‘Warehousing, Distribution, & Bupport Services

-fpllcwing the regquest for relmbursement.

2.8 STOCK OUTAGES ) o D -
The contractor will be reguired to report all stock outages immediately when
first discovered. . : . ) : : . '

2.9 CONDEMNATION OF OBSOLETE LTEMS o
The contractor will remove ohsolete stock £rom inventory, hand count, move the
cbsolete stock to a holding area, and FAX a completed condemnation report to the
‘Distribution bDivision by 6:30 a.m. of the work day following the scheduled
condemnation. : : ' , C S

Urgent Government need will require the contractor to canduct unscheduled
condemnation activities immediately following FAX notification from the
Distribution Division. When this ig necassary the contractors will immediately
count. the item(s) and FAX a completed cordemnation report to the Distributipn

. Divieion. Currently, unscheduled condemmations involve an estimated average of
+ 35 items per month. : SR ' T o

An estimated one million units of inventoried and nop~-inventoried items will be
condemned annually. Approximately eighty aeronautical and nautical charts and
miscellaneous items will be condemned during an average month. During peak
Cycle, approximately three hundred and forty seronautical items will be _
condemaed. During altermate cycles, approximatzly one hundred items will be
condemnaed. Condemnation of obsolete cycle items may ocour during or following
xeceipt and/or imsue of new edition items. :

The Government will Provide the contractor with cundemnatidn_report forms
listing specific dates on which specific editions of items are to be condémned,
¥orms will be provided in advancs of the schesduled condemnation. ) . -

The contractor will be required to hold the cbsclete tock in anp isolated area,
removed from other contract activities, for a period of five days £ollowing
removal from inventory. After this period the comtractor shall be responsible
for disposing of thes cheolete stock. T

. The contractor's condemmation counts for each item will be comparsd Lo

" Government inventory records. The contractor may be reguirsd te recount any
item in which the variance between the contractor's count and Government records
exceed 5%. BAll contractor recounts will he performed ak no cost to the ‘

- Government and shall be final. The contractor will NOT ha requirad to reimhurae

the Government for final inventory count variances.

2.10 ORDER GENERATION : . ) )

The contractor will produce order invoices and ghipping labels from data
contained in ASCIT files that the Goveromsnt will Eransmit to kim via the
Intermet. ' oo ’ . o o ’

Daily orders will be placed on the Goverrment’s FTP site during morning and

‘evening hours. Expedited orders will be transmitted at the same time and at
various times up to 3:30 p.m. each day. Cycle orders will ba placed on the
Government’s FIP site approximatzly twelve to Fourteen days prior to the cycole
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shipping deadline. -Thé,contractur ghall be re@uired to producs order invoices
©n LASER or equivalent quality printers. o ' -

‘L. Pick lists ~ if used; the contractor shall determine the formaf of pick
-+ lists based on his requirements. The contractor may employ automation
or other technology to substitute for printed pick lists. -

‘2.  Order Invoices ~ the contractor will print an invoice for each order.
Invoices will be produced on 8§ 20 x 11n plain paper, with 1 or more
. 'Bheets per order in Government specified printing formats that will be
- provided to the contractor following cortract award. o '

‘3. Bhipping labels - the contractor will print a shipping label for sach
. package used to ship an order. At az minimum, shipping lahels will be
printed with: an address of up to six lines, carrisr code and mode of
delivery, carrier bar codes incorporating the order pumber and package
mumber as part of the package tracking oumber, a return address, :
customer number, purchase order mumber, order number, and a telephone
" number for order inguirdies. Im lisu of marking packages in a shipment
.l ofx, 2 of x, 3 of %, ste., the cantractor may print this information
- on the shipping label. S : : : : :

Following contrzct award, the COTR and contractor will meet to develop
the shipping label format. The contractor shall be respongible forxr
coordinating with carrisrs to obtain carrier approval of the shipping
lzhel and bar coded package tracking data. . : _

2.11.  ORDER FULFILLMENT : .

‘The contractor will be required to £i11 all orders with the exack items angd
quantities that have been tranamitted or otherwise communicated o him. While
most orders will be electronically transimitted, some may be hand written and
faxed, and some way be filled from "Brint Orders®. 'The contractor shall not

- ameeept an order from zmy source unless bearing an order number.

The contractor will not ship any part of an order when there is insnfficient
stock to £il1 ths ENTIRE ORDER, and shall immediately FAX a Warehouse Denial
report to the Distribution Division. The report must identify: the customer
number, order number, the item(s) short, the ordered ‘guantity, and the quantity
avallable. The.contractor will then delete the order from his eyetem(s) =s a
new order will be transmitted to the contractor. : '

THE CONTRACTOR WILI: BE REQUIRED TO SHIT REPLACEMENT ORDERS BY FEDERAT EXTRESS,
EXPRESS MAYL, OR OTHER NEXT DAY DELIVERY SBERVICE, WITHOUT COST TO THE CGOVERNMENT
WHEN SUCE OEDERS ARE REQUIRED TO CORRECT FULFILLMENT DISCEEPANCTES DEFINED IN
sEQW .17, 3. . . o
2.12 FULFILLMENT OF EXDEDITED ORDERS o :
Expedited order are utilized to satisfy urgent customer or other need and to
replace lost or damaged orders. For this reason, the contractor most handle
these orders expeditiocusly to meet the required shipping deadline. Expedited
- orders will be placed on the FTP site to the contractor during the hours of
10:00am, 1:00pm, 3:00pm and up to 3:30 p.m. =ach day. : ‘

Eﬁpadited orders have ranged  from fofty—five to one hnndred and fifteen per day,
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with an approxiﬁata average of seventy per day. Stock issued to £ill Expedited
orders has ranged from seven hundred to eight thousand and eight hundred units
~per day, with an approximate average of two thousand units par day.

THE CONTRACTOR WILL BE REQUIRED TO SHIP ALL EXPEDITED ORDERS ON THE SAME WORK
DAY WHEN RECEIVED PRIOR 7O 3:30 P.M. OR NOT DATER THAN THE FOLTOWING WORK DAY
 WHEN RECEIVED AFTER 3:30 P.M. .

Cartographic Source Makerial 4g used by FAA/NACO, NOAA/CE and NOAZ/NGS for char
compilation. This materizl iz nesded on an urgent baeis. Orders for _ ’
eartographic mource material will be gent by fax or e-mail to the conkrastor
daily. The contractor will be reguired to hand-deliver these orders to the mail
room of the Silver Spring Metro Center, Building three or four, mo later than
© two business days after tha contractor’s receipt of the order. The ordexs may

: Tange from 10-50 orders per week with 100-500 unite per week. '

2.13 FULFILLMENT OF DATLY ORDERS .

Daily orders are releassd during the day and the evening an order is received,
or as triggered by weceiving reports.’ Daily orders have ranged from hetween 200
and 2,300 orders per day. During FY61 an average of 7.6 thousand Dailly orders,

" reguiring 230 thousand toite of stock, were shipped each month. NGA& orders have
varied from twelve to f£ifty items Per month requiring between 30 and B¢ thousand
unites of stock. The contractor shall complete and immediately FAX a shipping
document to NGA personnsl (to be completed following contract award)| when
shipments are ready to be picked up at the dock. A copy of the shipping
document signed by the driver making the pick up shall be delivered to the.
Distribution Division during the next work day following thea pick up.

Daily orders will be placed on the FTP site to the contractor periodically in
the day and during evening hours and may inclnde any of the following order

types :
1. Regular Daily Oxder - customer or szles agent order for any item.

2. Daily'standing Order {850) - permanent orders for aeronauticzl and
‘nautical items. Gtanding orders are released upon the contractor's .
receipt of an item. : ' . : o

3. Suobscription Orders (8B) - mid-cycle gubscriptioﬁ to an asronautical
chart or other item. ' .

THE CONTRACTOR WILL BE REQUIRED T0 FILTL AND BHIP ALY, DAILY ORDERS NOT LATER THAN
OHE WORK DAY FROM THE DAY THAT SUCHE ORDERS ARE RECEHIVED BY THE CONTRACTOR,.

' THE CONTRACTOR WILL BE REQUIRED TO COMPLETE ALL DREDARATIONS FOR. SKID/PALLET
SEIPKENTS NOT LATER THAN TWO WORK DAYS FROM “TEE DAY THAT SUCH ORDERS ARE
RECEIVED BY THE CONTRACTOR. - _ :

2.14 FULFILLMENT OF CYGCLE ORDERS .

A cycle is a 2B-day interval during which new editions of certain asronautical
items are produced and distributed to replace expiring (old) editions of ths
ame items. A cycle effective date is the date on which the new edition becomas
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effactive énd the old edition becomes obsoclete for na.vigaticn.

' During FY03 an a.j_:nprpximata average of 5.7 thousand Cycle orders consisting of .
122 thousand units of stock were shipped each month. ‘ o

'NGR Cycle orders average an estimated twenty items and may require an estimated
" eixty thousand units. The contractor shall prepare NGA orders on pallets and
FAX a shipping document to NGA personmel (to be complated following contract
award) , -when Cycle orders are ready teo be picked up at the dock. A copy of the
. shipping document signed by the driver making the pick up shall he deliversd to
the Distribution Division during the next work day fellowing the pick up. o

 Wormally, Cycle orders will be placed on the FTP site to the contractor enmass,
usually twelve to fourteen days prior to the cycle shipping deadline. The ‘
- contractor will pick up and receive most wycle items five to seventeen days
prior to the cycle shipping deadline; the contractor will pick vp and receive a
few items two days prior to the eyele shipping deadline. o o

.dyc_.'le order types i:_:cludé:

1. 'Stanﬂing Orders {50) - sales agent's permanent orders for aeronautical
cycle items. : - . .

T 2. Suhscripticn Orders (SB} - subscription orders for new editions of
. 'aarmnautical eycle iltems. Lo : .

TEE CONTRACTOR WILL BE REQUIRED TO SHEIP ALL CYCLE ORDERS NOT LATER THAY THRE
WEDRESDAY THAT IS ETIGHET DAYS PRIOR TO THE CYCLE EFFECTIVE DATE.,

THE  CONTRACTOR WILL BHE REQUIRED TO HAVE CYCLE ORDERS SKEDED{PALLETIZED AND
READY FOR CBEL SEIPMENT, OR PICK UP BY NGQA, NOT LATER THAN THE WORE DAY FOLLOWIHNG
THE CONTRACTOR'S PICK UP OF THR LAST CYCLE LTEM REQUIRED TO FILL SUCH ORDERS - '

A 1list of Cycle items, effective dates, and shipping deadlines will be provided
to the contractor following contract award and angually theresfier.

2.15 SKID/PALLET SHIPMENTS : - : :

. The contractor shall be required to prepars skide/pallets for shipment or pick

" up at the contractor's doglk. Government-owned ekids/pallets and matching tops
shall be used for such shipmentz. . NGA provided pallets and tops may ovnly be
neged for shipments to NGA. Items shipped on ekids/pallets, except those shippad
to NGA and certasin other customers, shall he packaged. shipping labs=ls shall be
affixed to each package in a shipment. - S _ ' :

Nonpackaged flat charte shipped to NGA and certain other customers shali be

neatly stacked on skids with the largest chart on the bottom followed by the

next largest chart, etc. No part of an item may overlang a skid. The

© contracter shall insert slip-sgheets batween differsnt charis and mark these
sheets to identify the chart and quantity heing shipped. :

Nompackaged folded charts shipped to NGA shall be nsatly etacked on skids with
-alternate layers of charts laid at a D._inety-@e_grea angle to the previous layer.
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A slip-sheet, markéd with the_chart name and guantity being shipped, shall be
-used to separate items. - . : IR o -

The contractor shall mark the top of each piece in a shipment with a piece
number (1 of =, 2 of =, 3 of x, ete.), and the weight of the pieca. Tha
contractor shall use freight scalesg capable of providing accurate weights of up
Lo £ thousand pounds when weighing pieces. ' : S :

1. NGB shipments - the contractor shall prepare and FAX a shipping
 document o NGA to cover each shipment. The contractor shall ingert a
- copy of the shipping document, along with any invoices, intoc an
"Invoice Envelop® and affix the envelop to the top of the first pallet
in the shipment. B L s P

. 2. CBL shipments - the contractor shell prepare and FAX information :
© hecessary for the preparation of CBLS to the Distribution Division and
hold these shipments until the CBL is deliversd to the contractor. The
contractor shall then ecentact the carrier for pick up. A copy of the
CBL signed and dated by the carrier making the pick up shall he
delivered to the Distribution Division during the morning of tha worlk
day following the pick up. ' ! : '

Imvolees shall be inserted into ap "Invoice Enveiopa“ and affixed to
‘the top of the first skid/pallet in a shipment. : L

2.16 MATLTNGE SERVICES ) . . ’

The contractor shall perform mailing services. The contractor shall receive,

insert, weter, and make periadic mailings of material provided by the

Government. The Government may, at a later date, begin transmitting gome of

these mailings to the contractor in an ASCIT or POST SCRIPT file via the

. Intermst. The contractsr will be reguired to print these items in Government
epecified formate using LASER or equivalent guality printers. :

Mailingm to the Fifty United Statas and possessiong shall be metered First Class
Mail and tendered to the TUSPS; mailings to Canada shall be bundled, manifested,
ancd teadered to the carrier designated by the Government for injection into the
. Canadian Postzl Bervice; mailings ko all other internationsl destinations shall
be bundled and tendersd to the Priority Post Company or other carrier for

qualification and delivery by International Priority Air Mail (IPR), or other
means. The contractor shall apply "Par Avien" gtickers to mailing destined for
Canadian or other international destinations. Carriers and delivery modes may
be changed at the Government's discretion. C ' '

The comtractor shall prepare a zeport of each mailing. The report shall
identify the itesm mailed, total number of envelapes {pieces) mailed, and the
total postage/delivery cost of each mailing. The report shall be Fforwarded to
the Distribution Division the morning of the workday following conpletion of the
mailing, . S : o ; . g ‘

The contractor will bz required to staple together multiple pages mailed to the
~eame addrees, and/or fold wmaterial to £it #10 business-eize window znd non-
window envelopss. The Government will provide address labels for each mailing
when non-window envelopes are to be used. If an item is too thick to staple

- and/or fold to insert iam = #10 eunvelope, the contractor will be required to mail
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_.'the item flat in a g» x 12v envelops and:td make and affix an addresa label if
-none is provided. - : Lo : S o

THE CONTRACTOR SHALL BE REQUIRED TO COMPLETE AND TENDER EACHE MATILING TO
- APFROUPRIATE CARRIERS NOT LATER THAW TWO DAYE FOLLOWING RECETLPT OF THR MAILING.

" Materials, which the contractor may receive for mailings, include but shall not
‘be limited to are the following: o : o o L o

1. DATLY MAILINGS: = - - : - .
- A. Credit Memos: B2" x 11", ‘one or more sheets, stapled, folded,
~#10 window envelope, an estimated 105 addresses. '

'B. Bill-to invuidas: azaw x_ll", one or more shests, stgpiad, folded,
#10 windpw envelope, an estimated 50 addresses. : _

. 2. WEEKLY MATT.INGS: : .- . : ‘
A. Naotical Notice of New Edition and Revised Printings: B2v x |
11%, one sheet, prefolded, #i0 plain envelope, approximately 1400
addresses, 1 or more copies per address.
3. MONTHLY MATILINGS: : e :
- B. Agent Statement: 82" x 11", opme or more sheets, stapled, folded,
#10 window envelope, spproximately 3000 addresses.

B. Subscription Remewal Notice: B3V x 11", one or more sheests,
stapled, folded, #10 window envelops, approximately 3000
addresses.

19

QUARTERT,Y MAILINGS: : ) : |
A. Rgent Newslettar: B2" x 11", two to four sheets, prestapled,
- prefolded, #10 plain envelope, approximately 4000 addresses, one
or more copies per address. . ’ :

B.  FAR Beronautical Chart Dates of Latest Editions: B2* x 11"; ons
shest; prefolded, #i0 pldin envalope, approximately 2700 '
addresses, one or more copies per address.

C. NGA Reronautical Chart Dates of Latest Editicns: B2v x 1iv, six
page bocklet, flat, envelops, approximately 450 addresses, one or
more coples per address. _ .

‘D. NOS Nautical Chart Dates of Laktest Editions: B2" x 11", four
page booklet, flatk, envalope, approximately 1450 addresses, one to
ten copies per address. : :

E.. NGA Wautiecal Chart Dates of Latest Editions: 82" x= 11", sixteen
page booklet, flat, envelape, approximately 450 addresses, one to
‘ten copies per addresg. : B . :

- 5. ANNUAL MATLINGS: o _ :
A. Permanent Order Survey: B2Y x 11", ome or mors sheets, stapled,
folded, #10 window envelops, approximatsly 1500 addrssses, one per
address. ‘ ‘ _ ) SR ‘ S ’
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. 'FAnp Asronautical Charxt Price List: 82¢ x 14", one sheet,

prefolded, #10 plain envelope, apprcxlmately 2500 addresses, one
or more ecples pPexr address._ :

. NGA Aercnautical Chart Price List: B2 x 14", ones sheet,

prefolded, #10 plain envelops, anprnxamately 450 addresses, one or

. more ccplEB per address.

_addreeses, ons or moxre CDPlES DEr address.

National Ocean Bervice (NO3) Nautical Chart Prlce List: @2n Ao 1an,
cne sheet, prefolded,#10 plaln envelops, aupxoxlmately 1450

.

.NGA.Nautical ‘Price Llst. B2" x 14", one sheet, prefnldsd, #10

pladin enyelope, apnroxlmately 450 addresses, one or more coples
per address.

s. ' OTHER MATLINGS:

A,

FAL heronautical Chart Catalog and Brice List gan x 11w, thlrty
two sheet booklet, with prefolded prics list ineart, envelope bag
or carton, approximately 15000 addresses, one or more per adﬁress._

INGA Aeronautical Chart Catalog and Price List: 82" x 11v, thlrty

eight shest bhooklet, with prefolded price list insert, envelope,

_bag, or partom, 450 addresses, one or more coplzss per address.

Hos NEMtieal Chart Catslogs and Prices List: 6" x 107, up to four
different catsloge, with prefolded price list insert, envelope or
hag, approxim=tely 1450 addressess, up to ten copigg per address.

NGA Nautical Chart Catalogs and Price List: 82" x 11" up to -

nine different cabalogs, prefolded price list insert, envelope,
bag, carton, appruxlmately 450 addreesea, up ko ten ccpies per
address.

Obstzuction Chart Letter: §2% x 11", one sheet, folded, #10 plain
envelope, apprcaimately 25 ad&resses, ane per address. )

Mailings which the Govermment will, in the future, transmit to the contractor

electronically, and which the contractor will be regquired to print in formats .
specified by the Government from LASER o equlvslent quality printers include

but shall not be liMltEd to:

L. DAILY MATITLTNGS :

A.

- B.

Credit Memos: #27 x.ll" cne or mors sheets, stapled, folded, #10
“window envelope, up to 105 addresses.” .

Bill-to Inovoices: B2" x 11', one or mors shsets, stapled, Iolded,
#10 window envelope, up to 50 addresses : )

2. MONTHLY MATTL.TNGS:

Aa.

Agent Statement: B2" x 117, one or mora sheets, Plain white paper
stapled, folded, #ID w_ndew envelmue, approximately 3000

addresses.

NTTAGHMENT =2
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‘B. Bubscription Renewal Notice: 82" x 1l%, ona or mora sheats; plain
‘white paper, stapled, folded, #10 window envelope, approximately
3000 addresges. - = - - ) . - - S :

2.17 CONTRAQTOR REPORTING REQUIREMENTS ) : . i : _ o
The contractor shall provide the COTR with periodic reports including but not
limited to those Iisted below. Formats for the following reporte will be
Provided to the contractor following contract awerd. . R -

1. DAILY REDORTS.
A. Receiving Reports, one to gix sheets.

B. Warehouse Denial Report, one to ‘two sheets when required by stdck
' putage. : . . .

Q. Bhipping Mznifest Reports, one or more sheets pPer carrier
‘detailing daily shipping activities and costs by carrier, printout
from manifesting systems.. SRR : -

D. UPS and other carriers Daily Pickup Record, photocopy of sheet.

" E. Condemnation Heports one to Five sheets, when regquired by
" activity, . ‘ : L

F. -Invenﬁu:y Reports; one te five shests.

G. Fhipping Documents, ome to four sheats, éovering'shipmants pickad
up at the dock by N@A. - B - : o

JE. Mailing Repnrté, one sheet per mailing.

2. WEEKLY REPORTS. _ : ‘
Shipping Manifest Reports, multiple sheets per carrier, detailing
weelly shipping activities and comts by carrier, priatout from

" manifesting systems. ’ : s s

. 3. MONTHLY REDQORTS. R : .
. Bummary Shipping Manifest Reports, one or two shests per carrier, .

summarizing total packages, welght, and shippming cost by carrier,
printout from manifesting systems. L s R '

4. QUARTERLY REPORTS. : .

- Bummary Shipping Mandifest Reports, one to two sheets per carrier,

‘summarizing total packages, weight, and shipping eost by carrier,
printout from manifesting systems. ' o : ;

5. PERIODIC REDORTS.
Periodic Reports, one or more sheets.

2.18 ESPECIAT: HANDLING

ATTAGHMEN] &
- PAEENO.29 BB



ETR DTFAAC-04-R-000285
Statement}nf Work o .
Warehousing, Distribution, & Support Services

Special haﬁﬂli;g:raquiréments may inmclude, but do not. remain limited to:

1. skid/pallst shipments. requiring CBLs or Commerical Bill of Lading will
require the contractor te FAX the welght and dimencion of loaded
“skid(s)/pallet(s) to the Government and to hold the skid(s}/pallet(s) -
until the CBL cap be provided to the contractor to accompany the
shipment:. o S ‘ '

-“2.-Vskid/pallet shipments reguiring NGA'piékup‘at the dock will raquire
L the contractor to FaX a shipping document to NGA and to hold loaded
skid(s)/pallet (s) until picked up by NGA.. ' '

3.  The contractor will be regquired to prepare and ship items that are not
stocked in inventory. This may include exhibits, speecial printings for
-Govermment agencies, ete. ) : ' o : :

&, The contractor will be reguired to record and piovida the Government
. with shipping costs for selected shipments. '

‘5. The comtractor will be required to deliver small guantities of prodocts
and/or other materizl to the Distribution Division. These types of
deliveries require explicit COTR aclknowledgment at time of assignment
and will b= required for delivery the following workday morning, at
the time material is picked up from the Distribution Division.

6. The contractor will be regquired to recelve items, which are not
cataloged or maintained in inventory. Thess items may be one or more
_items and may regqmire shipping to one or more addressses. Ttrems may
ba £lat, folded, booklek, or otherwise. Shipping instructions will be
provided by the Government and may be included with the items or
provided upon notificstion of recedipt.

7. Prom time to time the ‘contractor will be required to prepare address or
shipping labels for wailings too large to iosert in #1060 window envelaops
or to ship non-inventory items. : .

§. The conkractor will be raquired ko insert price lists into catalogs for
mailings. ' : : : IR

2.15 DUPLICATE DIGTTAL ITEMS i : L

The contractor shall duplicate CD ROMs and DVD's of selected digital items to

fill orders and provide a small stoclk of these items. The Governmment will

-provide the contractor with a master cm ROM/DVD and a "checksum" routine £rom

which duplicates are to be made and checked to ensure exact duplication from

- master diskettes. The contractor shall run a "checksum" routine on every CD

that is produced. This routine shall alse be copied onto each duplicated

diskette., Master CD ROMs shall be returnad to the Government upon recsipt of

- the next new edition masters. &An estimated 57 hundred diskettes may bs produced

. each year. Digital products presently dneclude, but are not limited to:

1. DRICD - Digital Aercnautical Tnformation CO ROM that is produced eva
56 days. 2n estimated two CDe will be praduced svery 56 days. :

2. ASMD - Rirport Safety Modeling Data CD ROM that is prodnced amnually.
© hu sstimated sixty will be produced, o
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3. -NFD - DVD prcciuced at 2B-day intervals. &n estimated of sixﬁy will be .
. Produced. o o : e : ‘ - L

.2.20 SUPPORT-SERVICHES o h -

The contractor shall be required to provide necessary support services to
receive, format, mwodify formatsz, and print ABCII or POST SCRIPT files that the
Government will electronically transmit to the contractor via the Intermet, and
to gather, organize and electronically transmit ehipping confirmation and -
package tracking information to the Goverament. Support services will alsc be
‘regquired to print order. invoices, shipping labels, and other documents from dakta
contained in files transmitted to the contractor. The contractor will be _
reguired to print these items using LASER or equivalent quality printers, in
print formzts specified or approved by the Government. ' -

2.21 PHAK WORK LOAD DERTIODS : . S

Peak workloads occur during alternate aeronmutical chart cycles in the week of
‘the shipping deadlina. During this period the contractor will typically: piclup
~and receive new editioz nantical chart items from the Reproduction Division:
reeeive and store an estimated fifty five skids/pallsts containing the complete
inventory of FAA Instrument Chart items (produced, initially distributed, and
delivered to the contractor's facility by Government printing contractors);
receive selected cyecle items produced and initially distributed hy NGR; plckup
‘and rsceive cyecle. items, ingluding an estimated additional seventy items; £ill
and ship eycle orders, fill and ship daily orders; Prepare skdids/pallets for Nea
rlokup; prepare glkid/pallet for cBL shipment; conduect inventories; complete
mailings; and, condemn obsolate stocks of cycle or other items. '

THE CONTRACTOR WILL BE REQUIRED TO MEET ALL DEADLINES, WITEQUT FAIL, FOR ALL
ACTIVITIES DURING THETS PERIOD. Lo S ' L

3. QUALITY CONTROL DPROCEDURES

3.1 GOVEPJ.‘JMEI\TT OUAT.TTY ASSURANCE EROCEDURES o
Government gquallty assurance brocedures to be used Ly the Boverament shall
include, but not remain limited to the following:

1. Monitor recelving activities for accuracy and timeliness, compliance
" with contract requirements, and adheremca to contractor procedures
for this activity. ‘ : o ' . : : :
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‘2. Momitor fnlfillment, packing, packaging, labeling, marking, and
shipping activities for control of orders; accuracy of fulfillment;
‘adequacy of packing, packaging, labeling, and marking; timeliness of
shipment; aceurscy and timeliness of shipment reporting; compliance
with contract requirements; and adherence to contractor procedures for. .
these activities. S e ' S S

3. Monitor ipventory activities for accuracy and timeliness, campliéﬁce _
.- with contract requirements, and adherence to contractor procednres Eor
this activity. : : s L

4. Monitor condemmation activities for timeliness and completeness,
compliance with contract requirements, and adherence to contractor
_procedures for this activity. T ' I

5._“Monitbr report submissions for timeliness, accuracy, =nd completeness.

6+ Monitor shipment confirmation and package tracking data for timelinses,
- - acguracy, completeness, and adherence to shipping deadlines. o B

7. Monitor mailings for timeliness and completeness.

B. . Monitor production of digital and paper ﬁroducts for acouracy and
timeliness. : ‘ o : :

3.2 -EVATLUOATION QF CONTRACTOR PERFORMANCE .

There are several wmethods available to measure contractor performsnce. Five (5)
general methods that the Government may eleck to use to evaluate performance
are: random sampling, planned sampling, 100 pexcent inspectiod, walidated
ccomplaints, and unscheduled inspections. - - o

- One or more of these methods may be used, or additicnal methodology added in
monitoring contract performance. 'The Goverament shall not be obligated to
notify or idemtify-to the contractor which method will be used, - per measurement
inguiry. However, the contractor will be informed of the Quality Standard being
measured, Identification of Quality Standard measuring shall remain at the sole
- discretion of the COTR, and shall be done before any attempt will be mads to
implement contract dsdnctions. - " T .

-3.2.1 RINDOM SAMPLING - : . )
Surveillance based on random sampling is a ¢uality assurance evaluation method
designed to evaluate some part, but not all, of the contract requirement being
monitored. This method based on statistical theory estimates the contractor's
overall level of performance for a given contract requirement. TDUsing random _
sampling, any occurrence of contract requirement is as likely to he evaluated as
any other oeccurrence. With this type of surveillance, the contractor is unahle
- to second guess which work functions are most likely to be evaluated. A1l
functions of an item of work are assumed to be equally important. Random
sampling should be consideresd whers there is a largse homogeneons population and
100 percent inspection i5 not required or fessible. Random sampling requiras
© that an svaluation schedule be prepared prior to evaluation for those services
-that are scheduled. Surveillance of those outputs of. service not schednled is
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based on samples drawn from acocomplished work. ZEvaluations are ccnducted.by the
Government. Results are ccmpared to perfcrmance Btandards te check for -
conformance. ‘

3.2.2 DLANNED SAMPLIHG

"Evaluation by plamned sampling, like evaluation by randcm sampllng, ‘ig designaﬁ
- to inspect scme part but not all of the activities being monitored. specific

- functions of eentract requirements that are to be monitored are selected for
‘evaluation prior to their scheduled accomplishment. Planned sampling differs
from random sampling in the way in which samples are selectead. Sample selection
is based on some subjective rationale and sample size iz usually arbitrarily
-determined. COTR plane based oo plamned sampling zra useful when the
contractor's performance in selected azeas is poor. Wlth this type of
-evaluation, the contractor lmows that work performed in selected areas is more
-1ikely to be monitored than work in other areas, and the Govermment is able to
direct efforts to those areas whers samnllng is most needed. Planned sampling,
unlike random sampling, does not provide a means of making comparisons between
obeerved contractor performance and true performance. When plamned sampling is
used, the contractor's overmll level of performance cannot be determined..
'Planned sampling provides a systematic way of taking a subjective lock at
service outputs and for formlng concluslons gbout the contractor's level of
performance. ;

3.2.3 DNE HUNDRED PERCENT INSPECTION

One hundred percent insgpsection is the evaluation method that requzres total or
100 percent inspection of a contract reguirement. This approach is best suited
For monitoring scheduled contract raqulrements that occur infrsguently or are of
great importance. It is an expensive and time-consuming method.

3. 2.- VALIDATED COMPLATNTS

Validated complaints are a guality assurance mathcd bag=d on custcmer awaransese
and fesdback. Customers familiar with service requirements monitor the services
provided by the contractor. When there im a case of poor performsnce, the COTR

is notified. Then the COTR investigates the report and, if it is Ffpund to ba
" valid, documents it. )

,The number of ccmplaints,and resulting inspections is dependent upon customers.
This method regquires good public relations between the Govermment and customers.
COTR imspections hased on customsr complaints cannot he scheduled prior to work
accomplighment. This methed should be supplemented with other surveillance
technigues. - - R ' S :

3.2.5 UNSCHEDULED INSPECTION )

Unscheduled inapection consists of impromptu svaluations of coatract
requiraments whenever the COTR deems zn inspection to be anproprlate. This
method is very similar to planned sampling. The major exception is the omissian
of a preplanned schedule. . This type of evaluaktion. should ocnly be usad to gpot
check or to suppor* aother evaluation methaods. K

ATTACHMENT -2

 PAGE N, 3'5 oF 33



